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6DFBG * HRPHA! H MV DWWH IQMYHPWRQ R DWW P DWHP DWFV SKIRRSK  DQG \SILWMDMV WLV ERW DQFHQNVDQG
FRQMP SRIDY  IDARDODQG LOMWH-D YMKDODQI XDJ H WDWKDV WDYHDIG DFURW FIMD) DWRQ/ EHIM \X\WMPV DQG HSRFKV
FROMARAO W HP HIIQ) IQQHZ IRPYV Q& RBIFVS W DI D] IGH 6SHAIDQ GQWRQIRGPH 7 H GHAFDW WIVIMXH R 6 DFBHG
* HRP HW DVD QMQ) DIYAF SUDFPWFH RGH WDWIQHWA) DMV MAKFMUH KDUP RQ. DQG WH IQAME®! \ WP \/\WWDVWKDSH ERM \WH
XQYHYH DQG KXP DQSHIFHSWRQ

$FURW FXGMUV JHRP HAEE IRWPV KDYH EHHQ XVHG R DUWFXOWM IGHDV R REHU EDDGFH  DQG LOMFRQICHAWGHW ) URP
SWKIWRUE FDYIQ)'V DQG DUFKIWRMIDCEDQY/ VR UHDI IRXV IFRGRIWDSK. DQG VFIHQIIE GDJ WPV JHRP HAY KDVEQ \HYHG DVD
EUGIH EHVE HHQ WH P DWMUDODQG WH P HVESK\ MEDO ,Q WY HAMRQ LOMIDWRIDODWMYAN UHMMHVH WP HBW | R \.-CRADV
WEME \{ P ERY EXVDV G (DP IE \RRY'| RUFRQMP SRIDY H SBUDMRQ 7KHUZ RIWDWKRZ JHRP HW FDQMSHDNP HDQQ) | X®
LQD Z RAB\KDSHG E\ U P HQEMRQ DFFHBUDWRQ DQG FROWBQAFKDQIH

7KH DYV | HDWUHG IQO9ROPH  DSSURDFK 6 DFUHG * HRP HWY WWURXI K GIYHWH P HGD DQG P HWRGRBJ IHV GIDZ1QJ) SDIQIY)
\FXGWUH P I[HG PHAD GJIMICBURFHWHY DQG P DWAIDCH SHUP HQRMRQ 6RP H SUDPWFHY DUH URRWG LQ P HWEXBXV SUHFIMRQ
DQG WHSHIMRQ RNHY IQ LOMUWRY J HWMB DQG HP ERGHG SURFHW 7RI HWHU WH. GHP RQMDM WDWEDFUHG * HRP HWY IV QRW
FRQICHG \R IWEWXGN RUI L HG AP ERDP  EXWRSHUDWAY DV DQ RSHQ W WMP —FDSDE®I R KRTIQ) FROADGIFWRQ HP RARQ DQG
SHYRDADUDWH

© MQWHH SDIHV JHRP HWY DSSHDWY DV SDWD DQG UK\ WP DV DUFKIWIPWUH DQG P HAVIMRQ DV VAKFMUH DQG H SHIHGFH
&IFON \SILDY JUGY P DQEDDV DG SURSRMWRGDO WP \/ \KFK DV WH J REHQ UDMR UHFXUWURXI KRXKH Z RV \ HAQR VIR
LQMSUIMRQY DUH WH \DP H ) RUIVRP H DUV J HRP HAY EHFRP HVD OQ) XDJ H | RASILWMDAQTXL RUFRWP RBJ IFDOH BRIRQ
IRURNHY IMYHYHVDVD P HDQ/R JURXQAQ) | REXV DQG SUWHQFH LQWH DFWR PDNQ) : KDWKQWVWHP 1V DQ DWHQRYHGHW
VR UHDMRQKIS—EHE HHQ SDWDQG Z KRB FHQAMH DQG SHUSKHY  H SDQURQDQG FRQEAGP HQV

7KH DUXWEAMP HQWV IGFOIGHG [Q WLY YROP H RN HUIQW KWQR KRZ 6DFBHG * HRP HWY | XQPWRQY Z WIQ HDFK SUDFWEH 0 DQ
DAV GAVAUEH J HRP HWY GRADVDQH WMUIDOK P [P SRVHG XSRQWHLUZ RIN EXVDVARP HMIQ) GVFRYHUHG WWURX K SURFHW/—
HPHULQ) WURXI K UHSHWRQ OERXU DQG VKWIAGHG REVHIYDURQ * HRP HW EHFRP HY H SHIHQADOUDNHUWDQ \X P ERTF |HWV
WURIK WP H \SHOAGIDZ 1) EXCIQ) O\HUQ DG BHIQQ) 7KLY HP SKDMY RQ SURFHW KL KDI KW 6DFUHG * HRP HW DV DQ
HP ERGHG SUDPWFH RGH WDWIHT XLV SDWHIFH GVAISEH DQG D Z LG GHWAVR HQI DI H Z M FRP SG W

7KH SHIRDDAHG LOMYHZ V GHHSHQWMY GIDBI XH UYHDER) KRZ DAV GHI RADW \WWH EDDIGFH EHE HHQ FRQARCDAG LQMMRQ
SWFIMRQ DQG [P SHUHPWRQ 7KHVH FROHIDWRQY VRXFK RQ TXHUARQYR DXWRUKIS \SILWWDON VFIHGFH DQG P DWAIDDV Z KB
DOR DCGMWQ) WH FROMPSRIDY WBMDGFH R DFIHQVYMXDOMMMPY ,Q D ZR@G IFHDMQI® PHADWG B\ QJMIO
DEVADFWRQ PDQ DYV \SHDNR' D UAM®Q VR KDQG GUDZ Q P HWMRGY DQDEJI XH WRRY' DQG \BRWBI HQJ DI HP HQADVD ZD\ R
UFRQGHAWY) Z W \BZ GHW DWMQARQ DQG KXP DQWDBI

P SRUBQ® MY HAMRQ GRHV GRATUDP H 6DFBHG * HRP HAI DVD MQIXDUEHMH RUDHWMHWE . QAMDG IMBUHVHQN IMDV D SGIUDO
IHG R IQMXUW—RGH \KDSHG B\ IQEMGXDCH SHIHZFH FXGMIDAFROM WDQG SHIRDAQMSUHAEMRQ 6RP H Z RIWUARDM Z W
RYHYXSILADOUH HHIFHY RWMHY UHP DIQ GHIEHUDWD DP ELI XRXV IO YHZ HY VR HIFRXQMUJ HRP HWY DV VHQUDWRQ UDWHU
WDQ GRAMCH 7KV RSHQZHW DABZ V 6DFUHG * HRPHWY R IXQPURQ DV D \KDUG JURXQG ZKHM VHZHY IURP GlLIHIHQN
EDFNJ URXQGVFDQI GG WHURZ QSRQNR HQWY

$WWFRM 9ROPH  DWWZK JHRP HAI FROAMXHVR PDMAU : K\ GR KXP DQV UAM® DJDIQ DQG DIDIQ \R FILFBV \SILDY
DQGJUGY : KDWER WHH |RPVRIHUIQP RP HQV R XGFHMZIQN RUADQUMRY 7KH Z RUWV/ IQ WLV IWXH \IXJ J HWAKDWI HRP HWY
SURYIGHV P RUH WDQ YMXDCREHHR THYD Z D R WIGNQ) WURXI K UHDMRQKLS FRQAAW DQG FRKHUIHGFH WP LGBV XVWWDW
FRP S®[ W FDQDUMA | URP P STFIW DQG WDVWXAKPWUH GRHVQRWH FOGH P\ MY

$VARX P RYH WURXJ K WY \SHFLDCHGMRQ Z H QMM \ RX VR \SHQG WP H Z W WH Z RIV / HAWKH GHV SDWMD/ DQG I RP VXQRT
JIDGO® 1RWH KRZ SHIFHSWRQ \KILW Z W DAMOIRQ KRZ WHSHIMRQ FUDWY AWP  KRZ \MIHW HP HUHY WRXIK
FRP SO W 6DFBHG* HRP HW GRHVQRAGHP DQG [P P HADM XQGHWIQEQ)  IWBHZ DUBV SDWHQGFH DQG SUVHGFH

&ROBPAVSWO DID|ICH 6SHAIDO( GURQ 9ROPH  FHBEUDWA 6DFUHG * HRP HWI DV ERW DQ DFHQMQKHWEGFH DQG D
FRQMP SRIDY DUYWF OQIXDIH % EUQIIQ) VRI HWHUIQMIDWRDCDMYAN Z KRVH SUDPWEHV\SDQ GMAS@HY DQG SHYSHARYHY
WLV YROP H DI P VI HRP HW DVD VWM R RYRQ H SBUMRG—Z KHUH DVMEHFRP HVD P HAWMY SRIQAEHE HHQWH YME®! DQG
WH XQUHHQ WH UDWRGDADQG WH LQMMWYH WH IQEMGXDIDQE WH XQYHYIDO
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-RK 5HIEHOVD GFDDMYAZ M D SDWRQI RUDMH R \WOQVHHZ DG \WRXI K \WH FRXQIWMGH DGP LUK
\WH ElLGV DQG DQP DY RQ WHUWDYHY 7KH KDYH FKRHQ SKRIRIUDSK. DVD PHAXP GH R W HDH R

DFFHWIELDY \WHUH DUH QP HIRX FUHDWYH RSWRQY DQG GlLI HHQWRROVR H SHIP HQAZ WY 3KRRIUDSK. IVD
JWDW D\ R FRP P XQEDWY FUDWH YMRQ/Z W D \WMFKQEDP QG

"]\ %IGIH

' JMICBKRWR
$ EUGIH DRRW D FDUSDUN VR D ®FDOKRSSIQI FHWH RUHDWY DQ RSWADOMMRQ Z IMK WH VI MAQJ LRRI P DNQJ WH RXUOH TXIW VXULHXC

$XWP Q&KDQQHO
" IMICBKRR

$URKIWRMUH P HHW QDUH 1O WY EHDXWXGBRFDCSDUN |, DSSUHADWM WH @HVDQGMW P P HAIl DvZ HODV WH EHDXW Rl QDIUH QHV@IG Z WIQ D EXW AW
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+RZ GRHV WP H VSHQWZ DDILQJ VKLRXJIK WKH FRXQW MIGH VKDSH WKH Z D\ \ RX QRAFH P RP HQW Z RUAK
SKRVRJWDSKIQJ"

, WIQN W \WH GHMLH VR \KDUH \RP HMIQ) WDWRIKHY P D' RHBRN RU CRAFRQUGHJ SKRIRIWDSKIQ) W DOR
SUHHIMG P HZ W WH LG-D R BRN RXWIGH WHCRP DAIHG R HZ. |, 11QG P\ \HD GRNQJ DODURXQG CRABWAKH
SD IQILRQAR P H BRNQI XS GRZQ DQGEHKIQG UHIXOUWD

© KDWGLDZ V\ RX VR ELLGV DQG DQIP D&Y DVVXEMIFW DQGKRZ GR VKHVH HOPRXQUALY LQI OXHQPH\ RXUVHQWH
R SUHVHQFH DQG SDVUHQRH'!

$PXMQIO P TXIWM [P SDMQW, RWQ IHHD, KDYH R EH GRQJ \RP HKIQ) DOWHWP H : KHD, JR IRUD ZDOl W
OUHD DERXVWHH HAVHDQG P HBOKHDEK EHHIW , UDUHD KDQJ' DURXQG LQ RQHVSRWQG Z DIWRUDQP DY 7KHH
DUH UHIXOUVSRN Z KHH, KDYHVHHD . LQIIVKHY DQG 2 WY/ \WWDW Z L@SDXVH IRUD Z KIB! EXWCRARUDQ. H WGHS
SHIRG ,| , DP UHZ DUBHG Z W WHUSURHIRH |, P DNHVXUHWR HIR WHUFRP SDQ. P RUHWDQ JHMQ \WDWSHUHW
\KRW

3KRVRIWDSK\ LV RIHQ GHVRUEHG DV DFFHWIE®! KRZ GR\ RX P RYH EH RQG VIKDADFFHWELDW VR FUHDVA
VRP HVIKLQJ SHU/RQDIDQG GIMAQPYH'

, WIONIWZ RQGHIXOKDWDE RWADQ, RQHKDVDFRHWAR D FDP HD GRZ. EXW WWIQN\R [HZ. SHRS®IDRXDX XVHIWES GW
R SHRSGI\SHIG P RH WP H BRNGQ) DAWKHU SKRQH WDQ DAWKHUVXEMRAP DU , DGP IVWKDVWKH P DRUW R P\
SKRRIUDSK\ 1V SKRQH VKRWEXW VENHWP HRYHUHDAK VKR GlLIHHMADQIGY DQG Z HDUH\SRBIG Z W \WH DELOW
VR VENH XQIP WG VKRW |, GR RFFDMRQD® \KRRWZ W (1B DQG RG FOP HDVWR EHAMUDSSUHADWM P DNQJ HYHY \KRW
HRXQN

,QZ KDWZ D\ VGRHV D WFKQIFD® P LQGHG DSSURDFK HQKDQFH IDWHUVKDQ QP M\ RXUFUHDVYH YIMRQ!
3KRRIWDSK\ 1V D JUDAH DP S®I R DWAP HHV VAHFH DQG WH HYHUHYROLQ) WRKQRBI\ UHD@ KHSV SHRS®I ZKR
KDYH D SDWRQ |RUDWADQG FUDWIW EXWP D\ EH QRAKH SK\ MEDOWN@WR SDIQAD P DWMSIHRH |, YH QHYHUEHHD
SDUNXOLD JRRG DWSDIONY RUGIZ Q) EXW KDYH D JRRG H HIRUZ KDWP DNHY D JRRG SKRR 6RP HRQH HIH KDV
GRQH WH KDUG EIWRULQ WH FDVH R' QDVWUH \WHUH IV \R P XPK QDMUDOEHDXW R EH FDSWUHG VR WHH MVWACHHBY
\RP HRQHWR FDSWUHIW. QRZIQJ KRZ \R HAWFURS RUMMAEHQ) VHBRIYH Z IW WHVKRWA RX KDYHVENHQ FDQ EUHDWH
QHIQR\RP HKIQ) WDVKDVEHHQ SKRIRIUDSKHGP DQ. WP HVE\ P DQ. GLIHHEHRSG!

' R\ RX DSSWRDFK ViKH FDP HWD DV D VRRORI REVHUDMRQ H SHUP HQMRQ RU WRU W) RU D
FRP ELODVRQRI DOV/KUHH'!

W HD R WION W DD EXWKRQHWE® WH WRUWMED QHYHUHOMY P\ P 1QG ZKHQ SKRRIWDSKIQ) , DZD\V
VRKIJBIVR FRP HXS Z I\ FBYHUMYBI RUP HADIHY\WWDW ZDOWP \ SKRRV\R FROH Z KHQWH UDIW LY |, HIR HG
GR\QI DALY XEMPADWH SRIQA VRRNWH SKRR VR \ RX KRSHX@® JHAR DSSUHADW \WHP RP HOWRR  9%%W CR
DOR ®YHWRH SHUIP HOAMDQG, DA D\ VIHDK GDLQQ) \RP HMQ) QHZ

+RZ [P SRUWDQWLY FKDQFH 1Q \ RXU Z RIN  SDUAFX@UWD Z KHQ SKRVRRIWDSKIQI XQSUHGRVDE®! QDVLDO
VXEMPW'

© KHQHYHU, VHARXVWR FDSUMUH D \SHALLE CDXUDOKEMAW, XVXDI FDSWMUH\RP HALQ) FRP SGWMD GlLIHHQNURP P\
RUWICDAQMN, P D\ JHAXS U-DE HOUD DQG KHDG\RP HZ KHIHEHDXWH, YHVHH\RP HKMIQ) WHHEH RUH RUEHFDXVH
, WICNWHHZ IOEH\VRP HMQ) WHH EXVWKHD, P LIKWAMARYHUD UD® IQMHMQ) EMR DURKIMAMH, P QRAKVHG R
\HHQJ 1QWDWIIKWRUD EFDXWXOKQUIVH : KHQIWARP HZ KHH, KDYHEHHQP DQ WP HY IW/UHDD® UHZ DUEQ) VR \IMD
VHHVRP HALQD IUHK

: KDWUR® GR Gl I HHQW/RRY GIQVHY RUHWIQIVS@\ 1Q VKDSLQI KRZ QDVKUH LY LOWASUHWAG LDWHUVIKDQ
WP SO HRUGHG'

2 XUP LQGV Z I@vHH DQG LOMSUHAZ KDWZ H VHH GLIHHO® ILRP KRZ \WH. DUH \ RX P LIKVWKMIGN WH JUDW/ LV JUHH)
DQG GHHGE VR KLLVWRH KXH WD KW® EHFDXVHWHFDP HID KDVOWADSWMUHG Z KDWRX VHH $ P DRUR BV FDQ FDSWMUHWDW
WD CHEIONDW RX Z DQMR KLIKDIKWQ D EXW VAHH EXVWKEONHHS WHEDRNIURXQG |, Z LORWMQ XVHEDANDQG Z KM
1GMYRUVKRRIZ W EDANDQG Z KIMIL® DV, FDQIHAAMADAMGE\ \WHFRBXUIQ\VRP HSKRRY




© KHQZ DOIQI DQG SKRVRIWDSKIQI KRZ GR\ RX GHAGH Z KHQ VR SDXVH Z KHQ VR REVHUYH DQGZ KHQ R
VIDNH VIKH VKRW

, IMODT XIWM R WQ | RUHAR VINH D VKRAR \RP HKIQ) WDW 11QG IQMANG HSHADD IL VD IGHAQ) P RP HQWP XFK
WP\ UHHADMIRY |, WICN W UDE [P SRUBOMR OH LQ WH P RP HOADQG CRAJHAMRR KXQI XS RQ FDS\MUQ)
HYHYWIQJ , KDYH DOR IRXQG IMGLHIFXGAGRQI SKRIRIWDSK\ DURXQG SHRS®! , DB RWIQG P \ \VHD UOWKIQ) \R JHAD
\KRWEHDX\H, GROWZ DQAWR JHAQ\RP FRGHVZ D,

+RZ GR\RX KRSH YIHZ HW Z L@H SHUHQFH WWH QDVXLDOZ RUTS VIKLRXJK \ RXU SKRVRILDSKY  TXLHVD
DQDOVIFD® HP RURQD® RURMHLEZ M

%-1Q) DEGIWR EUQJ D YIHZ WDWRP H SHRSBIP D' QHYHUVFH , Z RX@ KRSH Z RX@ EH DQ HP RIRCDO EXWDOR DQ
IQWSILDWRQDCH SHIHFH ) UHQGV DQG 1P 1© KDYHJRQHDZ D\ DWUERNQ) DWP \ SKRIRV DQG WIS DSSUHADUY)
Z KDAY W KWRQWHUGRRUAMS

$V D GRFDODUMWVZ RINIQ] FRVHO Z VKK 1DP LIDU @QGWDSHY KRZ GR \ RX NHHS VHHQJ WH VDP H
HOQYLLRQP HOWZ VK | UHVK H\ HV"

7KDALY \WH P RMELI LEXGADVSHAWDQG W/ ARP HMIQJ |, KDYH DWNHG P \VHD YHY UHFHQW® ' LIHHQAWP HVR D\ DQG
QAUHHIMHDWRQY KHS NHB WMIQIV WK * RQJ D VDKW GLIHHMWZD \R ZRN GRZ DQG \WHD LV JUDWRU
QAVRHIQ) QG WKW ,P YHY OFN \R @H EHEHD \ER OUH AW EXWD WRGHV WURZ DZD\ ILRP O0K
FRXQUIMCH , KDYHSBRWVR XQOQYHII DM Z DOLQI URX\M/QHDUP HWDWP MIFKISSIQ) DZ D\ DW

[T
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F3DIQIY IV DQH WHP HD DAHQAKXP DQ SUDPWFH : H KDYH FDYH SDIQIY VG EDFNP R \WDQ \HOWY ,P IFBDMQIO
DZ DUH WDWRXUDGFHWRLY D FERVHUWDQ Z H \RP HIP HV 1P DIIQH DQG , VHHN R SDIQAQ FRQIDXAW Z M WHVH DQRHQASUDRAHY
© KONSDIQIZY , W R GRNDWP\ P 1QG DQGHAMUD\SDFHR QRO WRXJ KWBDIQIY IV\KXVIQSDIWD P HAMMRQSUDFUEH

6DP 6FRIJIQV IV D P XWEVASEDY DUWAZ KRH FDWHU\SDQ/ [IGH DWSKRRIWDSK. 1B HEFDIRQ GHWJIQ DQG
WRKERB\ YRDIQ  IQUDP SIRQ 2 QIR &D@DED KH KDVIRMZ HG D AYHYH SUR HWR@DOSDW \KDSHG E\ ERW
FBDWH DQG DFDGHP [E SXWXW

6FRIJIQV EHIDQ KLY | R DODWHGXFDMRQ Z W D ) RXQEDIRQ & RXAYH DW) IRQ SN RBUH IQUMROQ  EHRWM
HQQ D 9% +RY/ IQ3KRRIWSK )I® 79 IWRP \WH /RGRQ &RBUH R 3UQIEY - +H ZHWRQ R
FRPSBMDQO$ [Q)I® 70 DWKH 5RDO&RBUH R $WNQ/RIGROEHEHQ DB ( DD 1Q KV FDWHU KH
Z ROHG DVD | WHDGFH DWMEQAMGREP HOQRY (1B HAWRU - IRBZHGE\ 1BHDGAH GRAOP HQIY 110 HAMGY
ZRNIRP W )R W 6FRIJIQ/KHT DFDGHP IE SRMMRQ/ D& DQMEXY & KUMAR KXEK 8 QYHMIW
[ ILADVD / HAMUIHUDQG OWUDVD 6HQRU HAMBUQWH' HSDWHQAR 5DGR )IB 79 $@QIMCH KYDFDGHP IE ZRN
KH WP DIGHG DRMHD HQI DIHG 1Q FBDWH SUDFPWEH DQG PHAD SBGRIR) QWHOWM VDG HDW®  V KH
WDQMRHG IQR G MICP HAD DQG \MAKQRBI\ BG IRBV \HYIQ) DVE&WDINH' IHARUDW HE  6DQG/\E —

DG W DYH HKRBILHV/\@ - \SHADDIQ) 1QZ HEVMM GHMIQ G MICSKRRIWDSK.  DQG QI MICP HAD
SIRGAURY +H OWUEHFDP H 0 DQIIQ) ' LWHRARUR I=US ROWRQY/\& - ZRUQ ZIMOQWH IHG R IQMIOHV
WRKQRBI LV AR HHQ DG 6FRIJIQ/Z DVEDVHG IQWH +XQRQID® 1HZ <RI Z KH KH Z RBHG DVD

KIWRUE KRXAH BRI IQMIRUGHMI QHU DQG | BHDQAH SKRRIWDSKHU ,Q KH \KILWG KIV I REXV I X VR KLY DUNKF
SUDPWAH DQG KDVZ RIHG DVD | XOWP H DUVANIGRH

6DP 6FRIJIQ4 H WQUIYH EDFNI IRXQG DRURW QVASEHY FRMDMV \R IQRP KLY FRQMP SRIDY DWWSIDPWAH EURIIQ)
VR HHUGHDGHVR H SHIHFH IQYWOOXRIWTRY  AUDIWP DQKIS HEXFDWRQ DQG FBHDWH IRYDUWRQ

(P SWOHWIVESRQEQHRXVIUVHQRH 2 IGRQFDQYDV [ FP
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<RXUFDUHHUVSDQVIL®  SKRVRIWDSK\  GLIVIDCP HGID WDFKIQ) IHWRUDARQ DQG QRZ I X@WP H SDIQWQJ
KRZ KDYHVKHVH GU | HHQWGLVASAHV VKDSHG VIKHZ D\ \ RX DSSURDFK WiH FDQYDVVRRGD! ™

,P WILQJ \R P S@\ P\ SIRFHWDVP XFK DV, FDQ , ®YH \WH IDRAWDAIRUP DQ R WH FOWEDO DWW SDIQI]

SRHAI FRP SRUQJ P XVE HF \ RX GRQWQHHWDUD QHHG HIRWP RXV P DIMIDOURRXUAHY  \ RX FDQ Z MM D SRHP

Z W D SHOAQG D \KHHAAR SDSHU \VDP HIRUSDIQA) 0\ SDIQMY SUDRIFHIVARP HZ KDWQ UHDRIRQ DI DIQUAP DIHY

PDGHE\ WHPDRKIGH $, SKRRIWDSK\ 1P DQG 1Q JHH.DOWLY IHBRV D GHMLH \R \SHIG GW WP H RQ \RADO

PHID ZDWKIQ) WBMMRQ SO\ Q) YIGHR JOP HY DQG JHHD® EHQ) DEVRIEHG B\ WH VAUV 1Q RXUP RGH.Q

ZRG

$IUGHFDGHVRI Z RINLQJ Z VK VFKQRERI\ DQG LP DIH P DNIQJ Z KDWSURP SWAG VKH UHVXLD VR SDIQWQ]

DVDSUP DU KDQGV RQ SWDPAFH'

, G GRGH\RP HZ RIN SIRGXAQ) OQGFDSHY WDWAG GRAH IMAKMQ) $, P DIH JHIHIDWRQ WRRY [ URP R

+RZ HHJ DVWHWXQDP LR $, MBS 1DAGI 1P DIHY Z W KRUE®! DHWMHIFY FIDWKHS RHIXVIQ , EHDP H

UHBXOHG DQG P RYHG [Q WH RSSRVW AUHAIRY |, IHIAMKH QHHG VR UHMLD \R SDIQAQ) DV D KXP DQVFDBI HONHD

P DQXDOSURAHW , UDDHG ZH KDG EHHY SDIQIY DQG FDUMQ) MGRH WH HDUMAGDLV R KXP DQW DQG FRXG

FROMXHWKWRZ

<RX VSHDN Rl SDIOWQU DV DQ DQFHOWKXP DQ DFW+ RZ GRHV DQ DZ DUHQHW RI FDYH SDIQWQ) DQG HDUD

P DUN P DNLQJ LQI OXHQFH\ RXUVHQVH R UHVSRQUELOW DVD FRQWAP SRUDU. SDIQUWAU

, WILON IWHAMHWDOR XVDVKXP DQEHQIV \WDZ D\ R FRQMXIQ) FXGMH 7KHHDUMMWMDEVDRANX P ERQ NORZ R IV

D=LJ] DJ LOWUEHS LOR \WH\KHTR D IUAKZ DWUP X\WHDZ KIEK Z DVIRXQG IQD EXUDCR! +RP R (UHAMVDQG VP RIH

WDQ \ HDLVRG 0 DNQJ P DUV @\H WKLY WY XV Z H DUH KXP DQ DQG P D UH BRAIXQEDP HABOHKURBILEDO

SURFHAHAING) SOFHIQWHYIVXDAFRUAM  DQG RWHJISDUWWR WHH H EUDIQ Z KIFK RQD KXP DQVKDYH




: KDWGRHVIWP HDQ I RU\ RX VR SDIQW LQ FROMQXIW  Z LViK DQPHWRUY LDVIKHUVIKDQ LQ UHDPARQ VR P RGHLD
DUAKLWRU "

, GROWUHYRAP RGH.D DWAKIRY W MWMKDW, KDYH UHDDAHG Z H KDYH EHHQ P DNQJ P DUNY WURXIKRXWKXP DQ

KIWRY  DQGWHHDUHU-DVRQVIRUWDW, P QYW DY \WRHU-DVRQY

<RXUWIMAP HQWGHVAUEHY SDIQAQJ DVDZ Dv Rl HWUQJ QRQ VIKRXIKW+ RZ. GRHVVIKLY P HGIVIVIYH \WIDVA

DI HPAGHAMRQ P DNLQJ JHWXUH DQGIRWP 1Q\ RXUZ RN

$IQHV 0 DD RQAH Z LRM WDWWKH XVHG R P HAVIMM XQADVKH GDLOHS QRAR WIQN $PXDD |, GROVWION \WDW
WRXIKW\WHP VHIHVDUHWHSIREGP  IWWHZ D\ ZHDMIFK \RWHP  JHABRIQWHP IRBZ WHP 7KHIHMMUAVIQ

P\ ZRINDHDVP IQEXDV, FDQP DNHWHP  DQG DXVRP DWE 7KHP DRUGHAMRQVDQG WHRHDQIRP DIHGH-AGHS

EHRUH, WEWDRXD® SDIQMY DQGIGHYVIED WKLY GRAVIQYROHWRXIKW

+ DYLQJ Z RUNHG H VIHQVLYH® Z MK IP H EDVHG P HGLD VXFK DVIL® DQG VHBNIMRQ KRZ GRHVVIKH VAGIDHW
Rl SDIOWQJ FKDQIH\ RXULHDMRQWKLS VR VP H'

6SDFHDQG WP HDUHIQM GHSHOGH® FRQQOHAMG

+ DMRUE KRXVH UHWRUDVRQ LQYROHY FDUH XODWHQURQ VR P DWAUDODQG KIWRU ' RHV VKLY VHOUMIYIW

FDU LQVR\ RXUFKRIFH RI VXU DFHV SLIP HQW RUSURFHWHV LQ SDIQVQ)"

P IQOMHIMG LQ SLIP HONWWDWZ RX@ KDYH EHHQ DYDIDEGIVR RXUDQRHMRY , YHEHHQ XMQ) &DUERQ %DFN DQG GFDO
2 FKURVIURP WH %MK \BV , YH DOR EHHQ XMQJ : RDG ZKIFK ,P JURZIQJ IQP\ JDUEHD : RDG IQ WH SRSXOU
1P DIICDWRQ Z DVXVHG B\ WHSQAHMAMQVDVERG. SDIQAZ KHQWH [RXIKWDIDIQWNHIQDAQ) 5RP DYV , WG
R GDXE : RDG DQG 2 AKUH FREXUSDIQARQ DV IL \WH FDQYDV Z HHWNQ RQ D KXP DQERG. DQG,, 11QG WLV JLYHV \WH
EUKVK ARNHYDQ DIYH T XDV

$VDIRWP HUHGXFDVRU KRZ GR\ RX QRZ YIHZ KH LR®I Rl WDFKLQJ DQG GDUIQJ Z IWKIQ\ RXURZ Q WXGIR

SUDPIFH!

, \MIQNZ HDUH DOBDLQIQ) WURXIKRXWRXUQHY WIQMHND WDWIHHO® WHWMP  HP HILQ) DUMWKDV WRSSHG
EHQJ DSS@HGH FOMYHD R\ RXQJ DUNNZ WIQ WHDWZ R DQG LV XVHG I RUDUMYAVR DQ. DIH




' R\ RX VHH \ RXU SDIQWQIV DV LHFRWGV Rl DQ LOWUDOWDMA HAKRHY Rl DQAHQWYLVXDO@QIXDIH RU
VRP HWKLQJ VIKDAH MV EHVE HHQ WH VE R!

$OR WHH ,P QUA® LQOHIHG B\ DOAHIADEWDRAM P ERY EXWIQRHMQIO , P FRP 1Q) R U-DDH \WDWIKHH
PD WH \HOHY EH UHFRGV R IQMDOCHKURBIIEDOSIRAHWAY W IQMHMG) R P H \WDWHWH P ERY ZHH
SIRGXFHEWRX\DQGVR! \ HOWEH RIHZ HKDG Z UMM @QIXDIH EXVAP D EHWDVWKH. UHSUHHIAD GHHADY M [Q
RXUDELDV I RUDEVADRVRGA-BUWRQRQWHZ D\ VR HYROIQ) Z UMM OQIXDUH

,Q D Z RUTS VDVKUDWAG Z IV LP DIHV DQG VSHHG Z KDWNIQG RI H SHUHQFH GR \ RX KRSH \ RXU SDIQWQIV
RITHUVR WH YLHZ HU MBZ QHW UHFRIQMRQ RUFRQQHPRQ DRIRWWIP H!

0\ DVSILDARQ LV \WDAWP \ Z RUN SRIQN WH YIHZ HUVR D FRMGHIDARQ R HP SWHW DQG GH-BHIGHOADUIMQ) 1Q \WH
YXGKIMWHIH $ UDDOWRQ \WDWDSSHDUDGQRHY DUH P IQG 2 XUH HY DQG EWDIQ FROWKPAZ KDAZ H \HH DQG \WH
REMPNWDWZ HVHHKDYH QR LQKHIHQW, IMMQPHDSDUMURP \WHFDXVHY DQG FRQAMRQVXSRQZ KIFK WH GHBHXG
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$@H /HNHZIE] IV DQ DMYWZ RMQ) DRRW YAXDO
P HAD Z KRH SUDPWAH IGFGGHVD VHILVR  JHRP HAE

QIMIO DMZRDY HSBUY WOFRMH WWP DG
UPERE IRP 7KHH ZROW GHHBSHG IRP DQ
LQMBNAIQ JHRP HAY DV D YAXDODQI XDJ H—RQH \WDW
W GFW @DMIDOREHJ \SIWXDODFKHASHY DG \WH
XQEHDIQY SDWHDAKDWKDSH KXP DQH SHUHFFH

T R QJMI® HDEGG KHUWR H SHIP HQVZ W
SWAMRQ WPPHWY DQG WSHIMRQ Z KIB! P DQRIQKY

DQ LQMWYH UDWHU WDQ \WFKQEDODSSURDFK \R \WH
SHFHW * HRPHW EHDPH D IWDP HZ RIN WMRXIK
ZKEK HPRIRQ PHPRY DQG SHIFHSWRQ FRXG EH
QWIBIG LQR EDDJFHG YWKDORP V & IWFEV JUGY DG
O\ HB1G \KDSHV\IXI.J HWAR FON \WUHKRTY DQG WM

R EHFRPIQ) QMY TXHWRQMP SOMRQUDKHIWDQ
11 HG LOMSUABMRQ

+HUHQ) DI HP HQAZ W \DFUBHG JHRP HW IV IXGHG QRW
B\ WIG WPERDP BXWE WANRDGH DG |HHIY
3RMRHG EHEHHQ WH P DWHP DWDO DG WH
SRHE \WHH Z R UH GPAD GMMPAP RP HQAZ WIQ
KHU EBRDGHU DUWIE SUDPWFH-—RQH [Q Z KIFK. SDAMD
DG SKRSRMRQ RIHKG D PHDQ/ R H SBUQ
KDP RQ  WMOHW DG FRIHAIRQ

: KDWIUMGUHZ \ RX VR JHRP HAl DV D YWXDO@QIXDIH FDSDE®I R KREHQJ HP RUIRQ DQG P HP RU

LDVIKHUVKDQ SXUHO® RJLF RURUWGHU

, WIQN WH P QG IV D@ D\ VVHNQ) D VHRH R REGHJDQG EDDGQRH , KDYH DA D\ VEHHR IDVACDMG B\ P\ WDODQG
EFDXWXOGADIWP V 7KH VAP R KRG \R P XFK P\ MY DQG FRQYH. D P HADIHWDWZ HP XWADE D\ VIQM SUHAIRU
RXUHOHY 7KLY KDVFRQIXD® IQSILHG P HIQP \ JHRP HAIE DQG P DQEDD Z RV

<RXUGLIIVIDOSLRAHW SURUME HV LOWIMRQ RYHUWFKQIFDOGMVS®.  KRZ GR \ RX EDDQFH SUHAMRQ Z VK
I HHOQJ LQWKH DPARI P DNLQJ"

, HOR GHMJQ DV D SIRFHW DQG D IRP R FUDWYH H SIHMRQ &UHDWQ) AKRMUDOZ RNV FDQ EH YHY  UHDY IQJ

RIHQ D FKDQGHOR UDFK EDDGQRH DQG KDUP RQ. 6RP HIP HY \WH P 1QG P HOVKUHY LOXMMYHD  DQG 1Q \WDVWHH
SUHAMRQDQG I HHI H MARIHKMHIDVDIRP R FUDHFRP P XQEDIRQ

&LLFON JUGV DQG @\ HHG IRWP V IHFXULQ \ RXUZ RIN : KDWNIQGV R SV FKRBRI LFDORUVSLLVKDOWIVIAY
GR VIKHVH WX UHVDAERZ \ RX VR H| SGRUH!

EHRP H/D EDOGQRH EHA HHY HIWR\ 1Q) WH SURFHW/DQG DIP 1QJ) VR DFKIHYH D ILQDOHKXEGVDIMRXIK , 1HHOMH UHAKXOW/
DOHDG. Z IQXV EXVZ HFDQXVHD P HNRGWDWDE@RZ VIVWR URHDOWHD , DP CRAUXUHH DR® Z KDVZ ORDQWSILHDY
, Z RN TXOWM [ DV, WY \WWH \Z LIMP RYHP HIAIQ FUDWQ) WHP  DQG \WH UDQERP QHW WWDWP DNH WH Z RUN \SILAYDO
SURYIAQ) DWIWR \X\SHIH 7KHJIRDCR DRKIHMQI \RP HMLQ) FR\P [E DQG EHDXWXCEHRP HYP RUH DSSDUHQWV, W/
TXI\M DBKHP [FDOVR \RP H H WQAQ WDWIH SXUXMLY DQ IG-DOIRP  EXWIMH DQGRP DSSURDAK LV WH N \R
QVRHY




*HRP WA RIWQ [P STHV FHWBIQW \ HW\ RXU
Z RINUMMMW I I HGP HDQIQU +RZ GR\ RX FUHDWM
VSDFH IRU DP ELUXIW Z IMKIQ WXFK RUGHHG
L VWP V!

, HOR FUDWY D VHQH R REUIQ P\ ZRIN DV
EDDQFH DQG KDPRQ DIH SDIDPRXQNV IQ P\
DSSURDAK DIMRXIK , GQMXSVMLYIRUP XOIE DSSURDFK
B. ZRNQI TXEND DQG IQMWHD WDKHJ WDQ
DAFRUEQ) \R WDAMRQDCP DINHP DWDCSUCHSBY 7KLY
LOMMYH SURFHW LOARGXFHY QRO FRQRWP W FUHDWY
DUDVR FREBXUDQGIRP WDWAKDEIIHH SHABMRQY
7KH SORPHOWR FRBXU DQG @KW ZMMOQ \WH
JHRPHUE QIZIQV PD  IHD KDWP RIRXYV RU
GHEHDMD RDOQIQ) R WH HH DBZIQ
XQRHIBIQW DQG DP ELIXIW R H MAZ WIQ DQ REHHS
\IKFMUH

,Q ZKDWZ D\ V GRHV IHSHWMRQ IXQPURQ DV D
P HGVIVIYH VRRODVKHUVKDQ D | RUP DOGHYLFH LQ
\ RXUSWDPAFRH"

5HSHMRQ DRWDVD NQGR P DQAD IRUP H , 11QG\WDW
DQWQ) NCHIF FDQ EUQ) D VHQHR @ ,Q P\
QIMIOZ RV , WEWAZ W GDIWDP V DQG WHD FRBXU
WHP 1QXVQ) D MP S®I DSS FD@MG BNHRKERRN Z KIFK
KDV D UKBU D \SKHH DQG D VILWDOSIHH R SDSHJ
8QD\H ZRINQJ RQ SK\MFDOSDSHU WLV SURFHW IV
IP P HADM DQG D@BZV IRU H SHIP HOBMRQ 2 WHJ
SHH O@H P\ PDQEDOV HD RQ UBHMRQ
QAUHHI® , NHB UR RO DQ P DIH XQIDMBRHY W
RWLCDO IGHW DQG WDMRWP V 1OR \RP HKIQ)
HOMHD QHZ 7KLY UHSHIMYH P RIRQ IV YHY P IQAXO

UHD[ IQ) DQGP HAVBAYH
<RX GHVAUEH VKHVH Z RUNV DV MWIQJ EHVE HHQ

WH P DIWHP DAFDODQG VIKH SRHMF : KHWH GR
\RX IHHO KH WKUW ILRP  FDBXOMRQ R
FROWP SOMRQ RFFXV/'

, EHILQ Z W D IRUP XOIF WY SROANRW GLLZ 1Q)
@ IRP AR W FROHJ 7KH \KIW R
FROMP SOWRQ WGV \R RAFXUZ KHR, GHAGHZ KHHWR
SOFHWHKRU} RQBGIHDRURWWHSDIH . H-BIQJ) WO
WH P LGEBI FRQMXHY \WH BXUH R EDOQFH DQG
SURAMRQ EXWEZ HIQ) IMDGMY \WH YIVXDOGUHARQ
DQG DHAWWHAE R WHGAIZIQ) : WP\ P DQEDDV \WH
FROMP SOWH P RP HOVFRP HY ZKHD , SX\K \MHP
EHRQG WHU FRP SBIMG G-MIQ WDW ZKHD WH
DEKHP\ EHIIQV 7KH VINH RQ D @H R WHU RZQ
EHRP IQ) DO RWAXSH.LDMIO DV WH  I@P LODW
DQGWDQURWP EH RQGZ KDWP LIKWEHH SHAMG

6DALHG JHRP HAM DSSHDW/ 1Q \ RXU Z RIN VKLRXJIK

UHVRQDQFH IDWHU WDQ GRAMQH +RZ GR \RX
QDYLI DWW VIKH @QH EHVE HHQ SHURQDOV P ERDP  DQG
XQLYHWDCDUFKHWSH!

, Z RXG KDYH\R BRN\MIYXS EXW [HHOMDAEDUWR P\ ZRWN
IV HPEWDAQ) QRWNRZIQ) 6RPHIP H/ NORZIQD \WH
DQZ HY FDQ LOMIHH Z W \WH FU-DWYH SURFHW |, YH KHDLG
R \DAHGJHRP HAl WHIRTHQUDAR DQG IWFRQGHUROV\R
P\W¥VP DQG SHDWDGRH DUNWV 3HKDSV WUHDWY \R
XQYHYDORGHIDQG WHFRP RV JRUQRZ , S(HHJQRMR
NRZ 1Q GHEIO DV WV D@ZV PH \R PRYH IRZDG
LOMMYHD 0 D EHLQWHIX\MUH, Z LOH SEUHIMWXUMHU

+RZ GRHVZ RINLQJ GLIMVD® LOIXHOFH \ RXUVHQWH RI
WK\VKP WP H DQG WMPHW FRP SDUHG VR SK\ MFDO
P HGD'

: RINQJ QIMID |HHY YHY GUIHHQAURP SK\MEDCP HaD |
HJR WH IP P HADR DQG H SHIP HOBMRQ MD®ZV DV,
FDQ HIDWHRUMBWRYHUZ MY HDVH ' LIMICZ ROVH IMATXH®
RQEH DV D WMIPRQ \R WHU FUDIRQ ZIWIQ \WH
WKQRBI\ IHD 3K\MEDOZRW/ B\ FROQADW G-P DQG
FROMP SDMRQ DQG H IMAIQ WH Z RS DV \BIQIIE®! REMAV
(DFK P HAXP RIHYD QUHHINK\\WP DQGVHOMHR WP H

DQG, HIR ERW




' R\ RX VHH VIKHVH JHRP HIF Z RUNV DV IVROVHG WXGLHY

RU DV VUHVKR@V Z WKIQ D ELRDGHU HYROMQJ DUAMAE
OQIXDIH'

, WILQN WHWH Z RN DUH FRQQHAMG R HYHY WIQD |, FUDIM EXW
YWXD® WH DH TXOM GWCFWILRP P\ RWHJ SHHY
(PRIRD® KRZHHJ WH UPDQ NG 7KH PD CGRW
UHSURVHOAD QHZ VMBI EXVZ MMIQ WP VHOHY WH. IRIP DNGQG
R HROIQ) OQIXDIH

© KHQ YLHZ HUY HOFRXQUWAUVKHVH TXLHWEDDQPHG | RLP V

Z KDANLQG RI H SHUHQPH GR\ RX KRSH LV DPAYDWAG'

P CRW\XWH ZKDW\R H SHW SHKDSV FXURMW DQG
DSSUFADWRY : KHD SHRS®BIUASRQG , ZRQGHUZ KDWNH DIUH
\HHQJ) D P DWHP DWDCBHYSHRARH RUMP SO D JHHDOHQH
R KDWP RQ , KRSHYHZ HY \HQH WHEDDQAHDQG FD® |, DIP

IRUIQ WH ZRIN WRXIK HDK SHIRQ ZIOH SHIHFH W
QAUHHW®
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(OQLV DQ IQMEVASEDY DMYADQG XQYHIW VMGHOMWMG Q) IQRE DIV IQ* WHAH 6KH KDV \HYHIDO
\HDW R WDIQQ) [Q WDAMRDOWRKQTXHY SUP DUD WD@H DQG KDV WRHQ® EHIXQ SRGFAQ) RWIQDO
FREHSWDZ RV +HUSUDPWFH \SDQVGAYHYH P HAD IGFBAQ) SHIAORKDWRDOJROFKH Z DIMFRBU DG
DRV@Y DQG HP EWFHV P X@8®! DSSIRDAKHY 1 RP SHYRQDADQG H SUWIYH SIHFHVIQBIHG B\ QDM \WMFK
DV OQBFDSHY DG Z LGRH WAEHY VR FRQMP SRIDY Z R UEK IQ\XPERDP DQG FRIFHSWDOH SBUMRQ
6KH LV IQSIHG B\ KIMRIEDODSSBRDFKHY R MPERDP Z KIBI GHYHBSIQ) FRQMP SRIDY FRFHSWDOZ RIN
$@H IQ5IHP DARV-+\ SRKHMYP DUV WH | ILWAKMS IOKHURYI RQ) SIRMPVIR XQWM DIWAAHGFH DG WH Z 1GHU
SXEQF E\ YMO® H SBUR \AHQME IGHDVWKURX K DUVZKURXI K KHLZ RN ( B VHHNAR \SDINFXURM 1Q0M

U BRIRQ DQG WvHDAD\ HYR P HDQQ WOKPMUBH DQG OUIDWH IQERW \WH WMUDADQGE FRFFHSWD ROV

<RXU SUDPWFH MW DWIKH LOWOVHPARQ Rl DUAMDQG VAHQFH  Z KDWI LUMASDIUNHG ViKH GHMLH VR YLVXD@
WDQVDVIA VAHQWI LF LGHDV LQVR QDULDVYH IRWP ™

0 DURXVGX 6DXVR ZDVP \ IQWDAQSILDIRY ,QKIVERRN7KHO XME R \WH3UP HY KHX\HVD P LWRUP HESKRUED®
R GHFUEH 51HP DQQV AVARYHY DERXWWSUP H QXP EHY Z KHH WH P LURUMDQURUP \/WH FKDRIF DUDQIHP HOAR
SUP HV IQR D SDWHO WURXIK KLV JHB IXQRIRQ &XURXV DERXSUP H QXP EHY , DAWP SWG \R YAXDO H WHU
FKDRWE KPMUHIQ D JUG Z KIGIWHIGHD R \WWH P IWRUIQVSILHG WH FRGAHSWWDCHBP HOWR WH SIHFH 7KURXIK WLV
SURAHW , UD@ HG \WDADWAFRX@ EHFRP HD ZD\ R WIQNQ) WDQUDMEY 1GHDV IQR H SHIHIRHY \WDWFDQ EH IHWV
LOMMYHD

© MK D IRXQGDMRQ 1Q WDGIMRQDO WU @H DQG QDWIH WXGHY KRZ GG \RX WDQMMRQ |RP
REVHUYDVMRQ EDVHG Z RUN LQVR FRQFHSVXDCDQG M P ERTF H SRUDVRQ!
7KHWDQUMRQ KDSSHHE QDVWLD® [RUP H 7KH \WRKQEDOWNDY, GHYHBSHS WURXIK WDAMRQDOMDIQQ) FRP EIQHG
ZIW P\ IDACDWRQ ZIW P ERDP DQG P\ RZQ FUDMW DWZHG P H\R P RYH EH RQG GHSIFRQ DQG EHIIQ
FUDWD Z RN WDWADULHY P HDQIQJ) EH RQG Z KDWY [P P HADWD YIME®! Z W @MIDOIGHDV DV WH IRXQEDWRQ IRU
FRP SRVMRQV\WDWZ KL(B1J URXQGHG LQ UHDMAV DSSHDUDEWWDRRUFRQAHS\WDWILKA OGFH

BVXG\ LQJ LQIRUP DWFV DERQIMGH DUASLRYLGHV DFFHW VR ERVIK DQDOWFDADQG FUHDVWYH P RGHVRI VIKLONLQJ
+RZ GRWKHWHVE RZ D\ VRI XQGHUMIQGIQJ WHZ RUBLQIRLP RQH DQRWHULQ\ RXUZ RN

SUHDWYHDQG DQDOWFDOMIONQ) DUIHQWHSDUDMP RGHVIRUP H WH FROWEIQM® UHIGHHDAK RMHU , GROWAUHDWM I URP
HP RARQ DBGH EXVE\ EXLEQ) P V\WDWILYH WKFXUH DQG BILE VR P\ Z RN &UHDWW DBZ VP H\R YWXDO H
WHVH W MIMP V DQG LOARGXFH FRQAHSWDOHBP HOV Z MR- EHFARP 1Q) YDIXHRUHP SW \R P\ ZRINHP HJIHY
Z KHHWKRMUH WADQUDWIQR H SHIHZFH/WDWDQ EHSHHYHG HP RIRCD®

$QFH 1Q 51HP DQQV +\ SRWHWY GLDZ V RQ ERVIK P DVIKHP DWFV DQG @MDY IDQVIM  : KDWGRHV ViKH
ILJXUHRI $QFHDARZ \ RX VR FRP P XQUFDVW DERXWEXURMW GIMARYHUY  DQG VIKH XQNQRZ Q'
$TFHEHIDQDVD OMDAG-D IQSILHG E\ 6DXWAVP HBISKRU EXWKHHYROHS IQR DM P ERCR RXURXURMW DQG GHMLH
R H SBRUHWHXQNIRZQ 7KURXIK KHU , FDQFRQM. RXULQCDM QHHG R H SBUH TXHWIRQ DQG VHHN XQEHIMIQAQ)
EH RQG Z KDWY IP P HADWMD YME®! $TFH IV WH KXP DQ Z IMgHW \KH WGV EHEHHD FKDRY DQG RUBHJ QRVH DQG
KDUP RQ. UDQGRP QHW/DQG MKRMUH DQG\KHHIMY D SOFHZ KHH®ILE EHRP HVZ RQGHU




7KH JUG Rl QXP EHW HAKRHV ERVIK D SIDQR NH\ ERDUG DQG D WIDUIL@BIG JDD] \ +RZ GR HSHWMRQ DQG
VWXPXUH KHS WDQV RLPP DEVWDRWP DVWHP DVFV LOVIR DQ HP RARQDCRUSRHVE H| SHUHQRH'!

QP DNHP DWA U-SHMRQ UMDY OZ DQG [Q DUMIHSHMRQ FUDM/ K\ WP, Q $TFHIQ 51HP DQQV+\ SRIMHWY WH
JUG Z DVP HDQ/R P DNH DEVADRAP DI YME®! $Q 1HHIR) MHYRNAY WHUK\WP  DZH RUWMRQ FRP H/ QDXUDD®
ILRP UHBHMIRQ DQG WWKFMUH QRAILRP W IQ) R EH HP RARCDO, Z DQMG VR \KRZ WH SDWH.QV, \DZ  DQGIQ GRQ)
\R WHM MM IWHD FUDWYD VHVHR! REHUDQGWOMRQ@HD N [XQR WILY FDSWMUQ) WHIHHI) R FRQURQAQY
QAW

3UP H QXP EHW/ DLH RIWIQ VHHQ DV FRG RU DEVADFW +RZ GG \ RX DSSLRDFK P DNLQU VIKHU KIGGHQ
SDWHAUVI HHCD@YH P \ WIURXY DQG DFFHVME® VR D Z LGHUDXGIHQRH'!

© KI®! WH JUG QDWMUD® SURGXAHY D VHOH R OZH DQG VDB \WH FRGAHSWDOHBP HOV R $@FH 1Q 51HP DRV
+\ SRIMHMYH WQG\WMYH SHIHIH : IMRXVSTRH WHP LLIRU DQG WH SDAQLQUGH MWWHJIUG Z RXG UHP DIQ SXUHD
GHFRIDAYH 7KH\VSILDODNH YWXDD) DARQ R \WWH5LHP DQQ] HB IXQRARQ QRARQD DRV DVWH USSBVIQ P DIIFDCSRUBY
IURP | DY \BIBN EXVWDOR UH GRVWH SUP H/ UAVFDIR) DQDSMLDWHZ D VR SHAHYHWHP  3OAQ) WHP LWRUIQWH
P IGEBIR D FRWP [E EDANJURXQG JIYHVD \KUWHDAHHDDQG FRP EICHG Z W $TFHVKXP DQ SURHIFH FUDWY/D GUHDP \

| DLLY VBB QNHVAHCH P DNQJ WHSUP HQXP' EHLYIHHIQDWUDE DOYHDQG LQMMYHD DAFHWEGIVR D Z IGHUDXAHIH
<RX UHHHQFH P ERDP  LRRWG 1Q DUMKIMWRY  Z KL GHYHRSLQ) FROWP SRUDU FRQFHSWDOZ RN
+RZ GRKIWRUFDOA P ERTF WDGIMRQVVKDSH\ RXUYLVXDODQI XDIH VRGD "

, O\HWHFRQA-BVWR \P ERDP WHZ D\ WHHBP HOVR D FRQIXRXV FRKHVYH P DIHFDWY D GHHBHUP HDQQJ ,Q
$THIQ5LHP DQQV-+\ SRIHWY , P DEHVXUHHYHY DEGHGIGHD KDVMIQUIFDGRH WHP LURUUHGRVWHKIGGHDIRP R
SUP HV DQG DAKH \DP H WP H DRW DV D SRUBOIURP  WHU FKDRWE VAKRMUH IQR D WM Z KHH WHU SDAM.QV
EHRP H YME®I 7KH JUG FRQUWMQY) R QXP EHY DRIRW IHHHFHVWH  NHVR D SIDQR KUK@IKWQ WH
FRQQHAMRQ EHEIHHD P DM DQG P XME 0 RIHIHHD® 1QP\ RKHJZRWN , FRP EIQH WLV DSSURDFK Z M FDWIEDO
WX P ERTFWDGMRQY LOFRUSRUDWD) REMPNVWDVKIWRUEDD® FDULY \SHALEP HDQQIV

7KH P LULRUDQG VIKH USS@QJ ] HVID I XQPIRQ DPWDV SRUDY Z IVKIQ VIKH SLHFH : KDWUR®! GR VIKUHVKREGBV
H GPURQV DQGWDOMMRQVS@\ 1Q\ RXUELRDGHUSIDPVIFH'!

, @NHWR SXWK \WH ERXQEDUHY EHE HHQ @MDCDQG P HEISKRUFDOWMMY 0 ILLRY DRADVVRRY VR UHYHDCKIGGHD WKWKV
RUR! I HJDGMLCDWH SHYSHRAMHY ,QP\ ZRIN , R\WM VINH HBP HOW WDWDUH KLIK® @M .DARUIDP IIDUDQG JXIGH WH
YHZ HUVRZ DUG WH GHHBHUQDUIDAYHY RUP HDQQIV, KDYH HP EH3GHG 7KLY DEBZ VP H\R H SUHW FRP SB[ IG-DVRU
RUHY WURXIK \WH WDQURUP DURQ [URP WH FRQRUHM VR WH FRQAHSWDO P XFK @\H D GDIWDP  \WDWK\VHY VP SBI
FRP SRGHONVR P DNHD FRP SB[ M IMP XQGHIWIIQEDE®!

<RX GHVFUEH P DWHP DAFVDVD VDRUHG ®QIXDIHRI WMHXQLYHUH +RZ GR DZ H DQG VSLUWDON HQWU
LOVR\ RXUHQIDIHP HQWZ MK VFLHQWI LF LGHDV!

6SILMYDONV IRUP H IV WH UFRIQURQ R \RP HNLQ) OUHJWDQ , FDQ IX® JUNS WHZD HHIWQ) ILRP WH
DRP IFVRWHFRWP LIF\VFDB! IV ARQQHAMS DQG WHUHD@ DARQ\WDW DP D SDUWAR IW7KH EHDXW EHKIQG QXP EHYDQG
WH W VP VIWDWD@BZ. HYHY WIQ) \R H IMADQG IOQMIDRADUH 1RUP H 1DUP RUHWWDQ HIXODWRQY ( YHQ UHBRI) RQWLY
HYR\HV\WH\DP HDZ HDQG VR Z RQGHJDVERNQ) DAD WBUIEG QIKWN DG \WH\DP HIHHI) WDWP\ SIHH
$TH Q5P DRV +\ SRHY FRQYH V 7KH I DRAINDADOR WLV FDQ EH H SOIGHE WURXIK P DWHP DUV QD ZD\
P DNAVP DIHP DUV HHIINHWHVDRUHG OQIXDIHR WHXQYHIH

$V VKLY SLRMPAWP DUNV WWH EHILQQLQ) RI D GRQIHU NRXUDH  XQIMQJ DUAMV VAHQWMAV DQG ViKH SXEQF
Z KDWTXHWIRQVRUUHD® VRI NQRZ BIGIH DUH\ RX P RWHDIHUVR H S&RUH QH WKLRXJIK DU

, GROWR®Z DII[H5 SOQIQP \ DWW SIDRNHDVP \ Z RN GHYHBSV RUDQED® \WURXIK SHYRQDORXURI DQG
GDLOQ) $VP\ NRZ BGEIHH SDQGVDQG, GHHBHOP \ XQEHMIQAQ) R WHXQYHYH \R GRAVWHDQIHR TXHWIRQY/
DQG GV, IHHIFRP SHBG\R H SBH $WKLYP RP HOMNHQH WIDB |, DP HIDUIQJ Z W LV WHFRQA-BWR WP H LW
SHAHBWNRQ DQG UHSURVHEBMRQ DRIRWKXP DQKIMRY DQGVAHFH




$@H IQ51HP DQOV+\ SRKHIY

* RXDFKH DQG FRBUHG SHAWRQSDSHU
[ FP

, FUDM Z RINDVWAH IQMYHPIRQR  DMDQG VAHGFH H SEUQ) DEDRPAIGHDVWURX] K YVXDODUDWHY \KDW
DUH IP DIIQDWH WP ERTEF DQG DFFHWEG! $@H LQ51HP DAV SRHVY EHI DQ DV DQ DAP SWR XGRYHU
WH KIGGHQ SDWHMQ/R SUP H QP EHY ,QSILHG E\ 0 DIFXVGX 6DXR V7KH 0 XME R WH 3UPHV , PDSSHG
QDD QPEHYIQDJUGR  HARQ WHNAVR D SIDR Z M SUP HV BSWNVHMG DV @HY DG
QRQ SUPHVDVGRW IRPIQ) D WIUIBG JDO[\ 7KH JUG BSHMRQ DG WP P HAY HYR\H D P DMHP DWFDO
DQG FRWPIE REHU $WW FHOMU $TFH WBQEY EHRW D PILRUZ KRH U GPURQ UMD 51HP DQRV | HD
IXQPRQ DBQ) WH FUMFDOTH XVHG |RUWH SBEPWRQR SUP HY USS@Y @H Z DYHVIQ D | DIVVIG! SRVEO
$@H WMSV IQR D PDIIFDOZR@EG MWDV WKH GRHV IQ $@H IQ : REHDQG BXWKHB WH PDIIE IV
PDWHP DWFV MHD WH \DFBG OQXDIH R WH XQYHIH ZKHIH SDAMGY \WKPMBN DG QP EHY
KDUP RQRXV® \KDSH BDOV 7KURXIK\MYZ RN , DIP \R LW YHZ HYAR UH GFW HHIDZ H DQG H SHIHGFH WH
KIGEHQ KDPPRQ R \WH XQYHYH DG \R EHJIQ D EURDGHUFRQHYDURQ XQU DUV \FHQIMN DQG WH
SXET \MRXIK DWW
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XD 7] @N 1V D VHD \BIXI KADMYASHADD Q) 1Q \DFWG JHRPHAY  EDVHG 1Q / DKW ) IQDQG +HU DMV

SUDPWFH LV J IRXQEHG IQP [ HG P HAD P HKRGRBJ IHV DQG IQRIPHG B\ ERW DQAHQANX P ERTE N MMP VDG
FRQMP SRIDY YWXDORXIMUH 6KH W XOLD H, KIEIW DWQM CDIRDOHHY DFURN( XRSH DRYHD HY DILQ)

Z W FRQAMP SRUDLY DMMIFE QVARXH DQG FXGMIDOH FKDQIH

KRXIK SUHAVH IRP  SIRSRMRDOMMMPY DQG P DWAIDOH SBUMRQ \KH LOHWAM DWA \WH XQYHNDO
OQXDIHR JHRP HN—FF®N WDQI BV \SIDY PP HW DQG WH JRGHQUMR—DVH SUWRQ/R FRWPIE

REHDQG B BRIRQ/R KXP DQFRQARAGHW +HUSDIQIZY VD KHG [QSWYDM FRBPIRQ/Z RO IGH




90\ DWMIF SUDPWFH H SBUH \DFBG JHRP HAY DV D XQYHYIDOYMXDOW WP \WDWXQUMY P DWHP DIFY QDM DQG
KXP DQSHFHSWRQ % XMQ) AFGN WDQI BV \SILD® \XPPHWY DQG WH JROHQUMR , FDW EDDQRHG FRP SRIMRQY/
WDWUIH GRAMKH WIXFMIDOKDP RQ SWAVHQMQ ERM \WH PIFIRFRWP DG FRWPIE IRPY : RN ZIW PI[HG PHAD
W \WUH SDWM DQGJI@IQ) , H DP IGH P DMIDOVDBQJIMGH I HRP HWY 1R Q) O\ HIHG \UDFHVWDWHP SKDM] H UK WP
GS\W DG REHJ QP\ ZRIN \DFWG JHRPHAY 1V QRAP HHD GHFRIDWH MWVHYHV DV D FRGAHSWDOI RXQEDMRQ D
WP HBW OQXDIH WDOWWDQOWMY DEVADFW SUASBN R EDDQFH  SURSRMRQ DQG IQMFRQOHAMAZHW 1QR

FRQMP SR YAXDOH SUAMRY®

<RX GHVRUEH VDARHG JHRP WA DV D XQYHUDO 3DWMQY DQG XQGHMWEQAQ) WHP DDV EUQ) \RX

YLVXDOM WP Z KDWILUMWV®IG \ RX VR UHFRIQ H
JHRP HA DVD @QIXDIH UIDWMHUWKDQDP RW"

, EHIDQWR SHIRHYH \DRUHG JHRP H DVD @QIXDIHDQG
D SDW \R VHDNGRZ BGIH ZKHD , QRIAHS \WDWAHIBIO
\KDSHY FROUMMO® HYRNHG WH \DP H IQM.CDOWEAM/
OB GHW H SDQURQ FRCAHOADIRQ WHW WIHIH  DQG
DFF-BWIQAH R P\\HD DV, WK® DP  ZWRXWP DWWV
7KHH UDRIRQY P DQLHAMG WIHP \HOHY UHIDLBBIW R
FXGMUH RU H SODQDWRQ  7KHQ JHRP HM AHDVHG \R EH

GHFRDIRQ DQG EHDP HD MV IRUMDQWP MY DQG

FRVHJWR WH \RXURH , BDLCHS R SXAIQMMRQ | IKADQG
X\H WH FBDUMRKRMUH R FUHDWY) P DQEDOV DFFREQ)
\R WH FDQRQV DV SDIWR WH P HKRG XMQJ WDV D
\XSSRW IDKHJ WDQ D @ MMRQ ([ SHIP HOBMRQ
EHFDP HP \ P DIQWDRKHJ DQGWHHFDQEHGR P IMENHY/
DB WH ZD  7KURXIK REHYDWRQ D SUDRWH ZDV
IRUP HGWDWARP EIQHVWRUDQG IQQHJGHBW

<RXUZ RUN EUGIHV DOFHQWM P ERTF i WP VDQG
FROMP SRUIDU  YIVXDO FXOXWH +RZ GR \RX
QDYLI DViA VIKLY GID@RIXH!

DFFHBMG) WH XQYHYWDORWGHUDQG H IMMFH ) URP \WWDW |, SHURHYH DQAHQAK P ERY DVD GUDR R WH SDWDQG

P RP HOWRQ IWEHDP HD @QJ OQIXDIHIRUP H

$V D VHD VDXIKW DUV KRZ KDV GHYHBRSLQU
RXWIGH | RUP DODFDGHP LF VWXV UHV VKDSHG \ RXU
HOMRQWKIS Z W GMVASOH  IOWIMRQ  DQG
H SHUP HQIMRQ'

7KHSDK R VHDMNMG JDYHP HIUHERP IRP IP SRVHG
KBV , WNAHS DQAHIANGRZ BEIHRQ P\ \WISV\R $VD
SKRWRIUDSKLQ) RTG DWNDRW 7UDYHIR) DQGIIQEQ) Q7

DVKH \VDP HWP H DV IXCRARQIQ) \KPMUHG NP VR
DQAHIANGRZ BGIH &RQMP SRIDY  YWXDORXEMUH KHSV
\RWDQDWMWHP IQRDP RGHOOQXDIH ,QP\ ZRWN
FROMIQ® H SBUHZ KHKNHIWHIRP FRIHSRQGVWR \WH
P HDQIQJ DQG URRQDWA/ Z WK P\ UHTXHWARUWNH FIHQV
UHTXHWMIDMHUWDQ | DWKIRQ RUQRWEOID %DCHRHDUMHY
IURP URVSHRWRUDCRHIANDRZ BIGIH Z KHHWH P RGHQ
GRVCRIGRP [CDWM




0 DVAUDOW SO\ VD I QU LFDQALRG LQ\ RXUSUDPIFH WLRXJ K WA VXUH SDWA DQG JIGBQI +RZ GR VXU DFH
DQG GHSVIK FROWIEX VI VR ViKH FRQPHSVXDCP HDQIQJ R JHRP WA 1Q\ RXUZ RUN'

7H \WUH DQG JICIQ) DBZ JHRP HA R WDQWAHIG WH SOQH DQG EHRP H WUHH QP HMRQDODQG YME® \ HAQRW
GRP IQDQWBKDGRZ V URHDOGHBW. GHBWM FUHDWA/ \KDGRZ V URIMBIGRH  DQG VEIRADAY TXDOMY \WDWUH GRAU-DODH
H SHIHFH * RG IHORN GKWALHHM® G-BHAQ) RQWHYHZ HVSRQAR YIHZ P DNQJ SHAHSWRQ DRYH 7KXV

DEVADRAAR GHULYURRWS QP DMIDONV

<RX VSHDN Rl JHRP HW DV UH GPQJ ERVK P LRIRFRVP LF DQG FRWP LF RUGHU + RZ GR\ RX WDQUVIMA VXK

YDWIWFDON LOVR LOP DVl KXP DQ ] HGZ RUNV'

(DK IRP 1Q P\ ZRWW IV QRAD GHFRIDIRQ EXWD LHBRIRQ R WH LQQHJ DQG FRWP IE RGHU 7KURXIK @HY

SURSRURQY DQG LK\WP , WDQUDW \WH OZ VR \WH XQYHIH IQR KXP DQVFDB! , ZRINZ W JHRP H DV D OIQJ

OQXDIH QRAIQHINY KDWP RQ. EXWUHYHDER IW7KH SRIQAIQ \WH P IGEBI R \WH FDQYDV EHFRP HY \WH UHHIHORH
SRQAD \ ZRIN/DUHD\SDRHR MGRH DWQHP HOMDQG LQQHUEDDIGRH




+RZ GR\ RX HQVXUH VKKDWYLVXDCEHDXW UHP DLQV FRQOHAVAG VR FRQPHSVXDOLIRU

Y RUP H YIVXDCEHDXW P XWAD@ D\ VEH MWMHG B\ VRKRMUH , WIWZ W FBDUJHRP HAE ®ILE DQG RQD WHD DIBZ
DHVKHAF LOMMRQ VR UHICH W, IRP GRAYV QRAWHIYH LOMCDORGH) IMGMDSSHDLY 7KLY SURHYHY WH FRQQHRIRQ
EHE HHQ EHDXW DQG VP DQWE WIRU

+RZ GR Gl HHQWDXGIHQAHV UHVSRQG VR VIKH XQLYHUD@MN  RUVSHALIAW Rl \ RXUIHRP HAF @QIXDIH!
, OMODWRCDCDXAHIAHY RWR USROG R Z RAWRQ D VHRRY GYHOHYHRLL WHW P ERDP LVIQMSUHMG GLIHHO®
6RP HUHFRIQ] HIDP IIDUMDGMRYY Z KIBIRMHYH SHIHFHWHP SK\ ED® DQG HP RURQDED * HRP HAY WDQUAHXGY
OQXDIH EXVWKHFXGMUHR \WH YIHZ HUIQ GHIFHVIQM SUIHIMRQ 7KIVWMRQ GH-BHWWHGDBIXH

<RXUFRP SRUMRQV HP SKDM] H EDIQFH DQG KDLP RQ\ |,V VKLY VHQWH Rl RUGHUVRP HVIKLQJ \ RX VHHN VR
FUHDVIA GIVFRYHU RULHYHDOMURXJK WKH SLRFHWRI P DNLQU"

7KH FRP SRMRQ L IRIP HG WURXIK \WWH MG B\ M5 GUIZ1Q) R HBP HQW EDVHG RQ WH DQDOMY R' SURSRIRQY
WWP DQG WH IQMDRARRQ R IRPV 9DOQFH DQG KDWP RQ. DIH VHHY QRAVDV GHFRIDWH TXDDMY EXWDV
P DQIHAWEIMRYY R \WH LOQMLDOVAKRMUDOBIIE R WH ZRUIN 7KXV WH SURFHW R FUDW D ZRWN EHFRP HY DQ
H SGUMRQ DQG IHHDMRQ R H MY SDAMOVR IRP ,QWHSIRFHWR ZRINQ) EDDQRH JUDGXD® UHYHDO IWHD
WWURXIK DAMQIRQ DQG DA HOW




$V \ RXU SIDPUFH FROMQXHV VR HYROH Z KDWQHZ
TXHWMRQV DERXW JHRP HWI  FRQWARXVQOHW RU
P DWAUDOH SUHWIRQ DLH\ RX P RWAGLDZ Q VR H S®RWH
QHwW

1RZ , DP ICFUDMQIO IQMHIMG [Q SHA-BWRY KRZ
JHRP H FDQ FKDQIHWHWEIMMR FROARX\GHWRYHMP H |,
ZDQMR H SBWH P RY-P HQV P XGMD\HIQ)  DQG WKWDY
DRAYH HBP HONV ([ SHUP HON ZIW P DMIDY FRQIOXH \R
UM-DOQHZ P HDQQIV SGP DMD , DP H AWMG DERXWKRZ
IRP FDQVXSSRWWOM.CDOADQMRIP DIRQ
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6KHD XQMIY VD 8. EDVHG DUMAZ KRH SIDPWEH | REXWHY (R GHEIBIG KDQG GIIZ Q JHRP HAE GIZ IQ)V
P DGH Z W LN DQG P DUHURQ SDSHU 6KH Z RIW/ Z W WDAMRDOADZ I \RRY' IFGAQ) FRP SDW SHFIO
XOU DG %6H THY FROMKAIY HDFK SIHFH WIRXIK \BZ P HMRAFDOWSHMRQ +HJ GIDZ IV D
GHHBSHG RHJ @Y SHIRGY R WH ZIW DQ HPSKDW RQ DFFEXDR  FROMMER DQG \MWRIGHG
FRAFHQADIROQ

BKHDY ZRNQ) SERFHW IV IQMURD® P DQOODQE DDBIXH 6KH S HY WH SK MEDOHYI DIHP HOAR
QIZIQ) B\ KDQG DBZ Q) WP H DAMQIRY DQG \P DODUDWRQ/R WP DIQ YWMEG! LOWH %6MKHG Z RIN 5DMHU
WDQ DPIQ) 1RUP HAKDQEDOSHUHAURY \WKH YDOHY WH QVASTH WHTXUHG R P DIQEIQ FRQURODARW
FRP SO[ KRB +HUGIDZ IQ) VDU SURGKFHG DVFRP SBW WROHG Z RIWDQG IRP SDWR DQRYIRQ)
SUDFWFEH FHQUHG RQSDWHGFH DQG H SBUDARQR 6DFBHG* HRP HW




0\ ZRINH SBWV6DFHG * HRPHWY DVD OQXDIH R SHFHSWR) EDDQFH DQG WHDMRQKIS : RINGQI SUP DUD Z W
IQN DQG PDWHURQ SDSHU , EX@ HDFK SIHH \BZ © WMRXIK BSHMRQ SWHRAMRQ DG IQMWH GHAMRQ P DNQJ

* HRPHW |RUP H EHJ DQZ MY D | DVAQDMRQIRUKRZ FRP SB[ IRPVHP HIHIRP WH1RZHUR @HJUG , DP GIZQ\R
KRZ HDFK \KUKPMUH GHYHBSV IBRP WH \DP H XQEHMIQ) SDWHD \ HWRBDMY D QRIAHDE® Gf HHQMHHIY Z KI®!
QDZ Q) MDQGZ KHQUAMIXY \RWH T QUKHG Z RINDWMU

, DP IQMUBNMG LQWH SRQAZ KHH \WKPMUH EHFRP HVH SHIHQIDOZ KHIH SDMQVEH] IQVR | HHOSDWOGP HMRDORU
HDMRIDODWHUWDQ SXIHD WPERTF 0 DQ R P\ ZRMWH SBUH GOMV FROMJIHFH DQG FHOAOY (GFOAQ) WH
PHAMY R RSSRMA WH WQURQ EHE HHQH SDQURQDQG FRQEIGP HOAMDQG WH Z Dy D | RFDCSRQAFDQDAMUKRZ \WH
Z KRBIVSHFHYHG +DQGAIZ QY IVFHQADOR P\ SUDFWFH SDWMFXOUD \WHXVHR D FRP SDW , Q5 WH SK\ MEDADRPAR

QIZIQ) AFGN DG EXCIQ) IRPV IRP D MQIGI SRQVGHSD \DIVM\IQ)  UHTXLLY |RFXV DQG SDWHIFH 0 IGRU
LLUB) XOUMAV D SDINR \WH SURFHW/ DG FROMEXWM VR \WH FKDUDPWUR HDFK SIHPH  7KIHVH O\ HUIHG G QI VDUH P DCH
R EH\SHQWP H Z W \BZ © DG DAMQHD



<RX GHVRUEH 6DFLHG * HRP Wl DV D @QIXDIH Rl SHUFHSVIRQ DVKHUVKDQ VL P ERDP  KRZ GIG VKLY
VKLWIQ XQGHUMPQGIQJ [ IUWMHP HUH LQ\ RXUSDPIFH!

, GRENHWH M P ERTF P HDQQIVR GlLIHHIAXKPMUHY LR DRFRXQAVEXVWNH VKILVWKDSSHHS JUDGKD® \WURXIK WH
DAAR GLDZ1Q) IDWHJWDQ DAD \SHALLE P RP HOWS$V, \SHOAP RHWP HZRINQJ Z W GLIHHONIRP V , EHIDQ\R
QRIFH KRZ QUHHO® WH IHWZ KHQ ADZIQ) 2 YHUWP H WDWRFXV RQ IHIVGLIHHRHY ERW ZKIBI GDZ Q) DQG
Z KHQWHZ RINIVYIHZ HG EHFDP HP RUHLP SRUEQWR P HWDQW P ERDP DBCH

7KH I®Z HUR @H JUG DFW DV D JHOHIDVYH VRXUFH IRUP DQ\ Rl \ RXUZ RNV : KDWFROQXHV VR
| DVALQDVIA\ RX DERXWKRZ  YDUDVRQ DUMAVILRP D VIQI B XQGHUDLQJ AKX PVXLH'

7KH)@ZHUR /1IH JUG KDV EHHQ WH XQGHOIQJ ILDP HZRIN IRUP RMR P\ ZRIN\R GDM : KDAVFRQIDXHY R
IDACDWIP HIVKRZ P DQ. QLIHHQAMKRAXUA FDQEHGDZ QILRP IWILRP 0 HEMIRQV &XEH DQG WH 3OWRQE \RTBY
WRWH  WBUWADKHELRQ DQG MRP HUE JUGY ( YHQ DIWUZ RINQJ Z W IWRUD @QJ WP H |, IHH]) YHRQD H SBUHG D
\P DOSDWR W SRMEIDMY Z KIFK NH-BV WH SURFHW RSHQ DQG P DNHY P H IHHOMH WHH IV \R P XFK P RH\R
H SBWH

5 HSHMRQ DQG SUHAMRQ DUH FHQWDOVR \ RXU SURFHW \ HMOWIMIRQ JXIGHY GHAMRQ P DNIQJ +RZ GR
GVASEQH DQG LOMIMRQ FRH MAZ KL®1 D GLDZ 1QJ XQI RGBV'

7TKHAWASEHIQP \ ZRINFARP H/IURP WH SUHRMRQ UHTXILHG DQG WH\VBZ SDAHR WH SURFHW : RINQJ FDIHX@
DQG U-BHMYHD FUDWV\WHILDP HZ RN Z KIFK DXBZ VIQMWRQWR FRP HIQR SO\ $VWHGDZ IQ) GHYHBSY G-RMRQY
DUIHIXIGHG B\ \WHUHDMRQKISVEHE HHQ WHWKRXUAVDQG IRWP VDOHDG. SIHHIADVZ HIDVD VHQHR EDDQRH W/
WDV KIFK \KDSHVP \ AKREHY

<RX DUH IQWHWHG 1Q VIKH P RP HQWZ KHQ MXPXUH EHFRP HV H SHUHOMDO +RZ GR \ RX HRIQJH
Z KHQ D SDWHALR EHJ LQVVRR | HHOVSDADCRUUHDMRQDODWHUVKDQ SXUH® JUDSKIF!

%FDX\VH ,P GUIZIQ) WUHGP HMRCDOIRWP V Z WIQ D \R GP HMRDOVXUDAH D VHQH R GF-B\WM IV DOHDG
SUHHNQ WHVIKRXUHR WHGUDZ Q) 7KURXIK WH\KDAQ) SURFHW \WDWGEHBW EHFRP HV P RUH SURQRXQAHG DQG
EHIIQV\R FUDWM P RYHP HQADQG AP HMRCDDW W/ \KLY \VKIWYKDAP DNAVWH Z RUN T HHCH SHIHQWDO DV WH YHZ HVY
H HWEUWR P RYHWURXIK \WH SLHRHUDWHWDQMP SO DRIRWAKHVXUDAH

7KHP HV Rl GXDOW FRQYHUHQFH DQG FHQWD@V HRXUILQ \ RXUZ RN : KDWGLDZ V\ RX VR SRIQW RI
P HMQJ VWMOMRQ RUEDDQFHZ WKIQ JHRP HWF IRWP ™

,P GDZQ\R SRQN ZKHHHBP HIN P HHAEHDXVHWH \WQG \R KRG D BWR YIWXDODQG VWKRMUDOMMRQ \P DO
FKDQIHY WHH FDQ DI HAAKH HOMH GDZ Q) 7KRVH P RP HOV R FRQMLIHCIRH RWR IQOHIFH KRZ. \WH UHIAR WH
SIHFHIVUDG FUDWQI DVHQHR EDDGQRH RUSXQZ WIQ WHFRP SRMRQ ' XDDW DQG AHIADDW DUHIXQEDP HOEOR
WHFU-DWRQR \DAHG JHRP HAl DQG WM P P HAY DQG EDOQRHDUIHZ KDWEUHZ P HVR WBUABDLOQ) KRZ \R G IW
P\\HD

7KH FRP SDW S@\ V D RXADOR®I 1Q \ RXUSWDPAFH : KDAGRHV GLDZ 1QJ ILRP D MQI®1 SRIOWRI | HUVIKDW
RWHUP HWKRGVRI P DIN P DNLQJ FDQQRW

7KHU-BHMYHP RIRQR XMQJ D FRP SDW/IVUHDY IQJ DQGP HAMBMYHIRUP H , P GIZ Q\R WP RIHWDQRWHUIRP V
R P DUNP DNQJ EHDXVH WH SURMRQ FRP HVIURP WH VRROWHD Z KIFK VINHY \WH SUMAXUHRIT P\ KDQG DQG P\
P 1QG , MWKDYHWR SOFHIWDUHX@® DQG BWNHGLDZ IQ) EXIGBIURP \MHH

0 LQRU LUHIX@UMHV DUH DERZ HG VR UHP DIQ YIME®! 1Q \ RXUGWDZ IQIV +RZ GR WHWH [P SHUHPIRQV
FROWIEX VI VIR VIKH SUHVHORH RUFKDLDPWUR! VIKH [ LOIVKHG Z RN

6RP HIP HY, INWHZ UIRQ) @H RUWH SUHAMRQR WHJIUG VR E\ GW\WDQD P 1@ HAH Z KIFK FDQWHQH SDQG
DVWHGLDZ IQ) GHYHBSY , RWQ\D, \WDWIHRQD SHIHRAKMQI IVADRHS JHRP HA IWHD \R, GROW] SHAWSHIHRIRQ
ZKHQIWEHQI GIDZQE\ D KXP DQKDQG 7KRH \P DOGHDWRQY DUH IQHAVWE®! DQG UDWHJIWDQ GHADRIZY 1URP
WH ZRIN WH MMDBQIMCH WH SUHAMRQ DQG P DN\HWH P RP HOW R DFFXUDR [HHOP RUH QRWA-DE®! DQG P RH
H AMZY)

<RXU SLRFHW LV LOWQURQDE BZ DQG DQDRIXH ,Q D FXAXH Rl VSHHG DQG GLIWVDOSUHAMRQ Z KDW
GRHVVIKLY SDFH D@RZ \ RX VR H SHUHQRH Gl I HLHQV®"

: RINQI \BZ O E\ KDQGKHSVP HWEA SURMVHAZ W ZKDWP GRQJ IDWHIWDQWIQNQ) DKHDG VR WHILQMKHG




SIHFH (DU RQIQP \ H SBUMRQR \DRHGJHRP HAY , Z VARG WDVWR U-DO® XQGEHIWIIQGE MVWDVVR EHGDZ Q DQG
WDWGHD KDVMWIA HSZ WY P H 7DNQJ WP HVR GLDZ WHIRWP VE\ KDQG DBZ VP HVR XQEHWBQG KRZ WH. UHFUHDMG
DQG ZKHHWH FRP HIURP  IDINHJWDQ MVAUHRIQMQI WHP YMXDE  7KDWKEZ HJSDFH P DNV \WH SURFHW IH-D
\IWDAHU DQG WHXQGHIMIQEQ) GHYHESVQDWLDE WURXIK WHDRAR G LQJ

<RX GHVRUEH\ RXUGLDZ LQIVDVZ RINVVR VSHQGWP HZ MK +RZ GR\ RX [P DILOH VIKH YLHZ HUV DAVHOURQ

P RYLQJ VKLRXJK VKH @\ HU/RI HDFK SLHRH!

, \SHGD BVWR WP HREVHYQ) WHGLDZ [QIVDVWH IHEHQI P DGH DQG, P DIIQH YHZ HYHIDIIQ) Z M \WHP 1QD
P LOUD XCKXUWHG ZD\ +RZ D SIHH IV H SHIHIFHS IV D@ D V XEMRMH EXVKH O\ HHG WKPXUHY WG R GUDZ

WH H H LQZ DUG DQG HIFRXUDIH GIHIQ) |, P LOMUMWAG LQ \WH | DRAKDVAH Z RUN FDQ HYRNH GlLIHHQAHSRQHY 1Q
QLI HHNBHRS®! DQGWDVWKHWKFXUH IWHDLY FDSDEGIR FUHDWE) D IHIWHSRQHDVWD

$V\ RXURQIRIQJ SUDPIFH FROQXHVVR H S&UH 6DRLHG * HRP WA Z KDWTXHWRQV RUSHUFHSVIKDOWKL W
DUH\ RX P RAMIIQVAHWIAG LQ SXUUXIQI QH W

, WG R \SHIG D Q) WP HZ 1M SDUNRXOUMAKRAMUHY DQGWH — WBUWADKHEURQ DQG WHWRUXV KDYH EHHQ FHORADO
\RP\ ZRIN\RIDU, P FXUHQ® ZRINQJ RQP \ IIWMBIHHEDWHGE RQ0 HBMIRQVEXEH Z KIFK IFHY@HD GHZ. DUD\R
\HMBILQR DQG H SBUHP RIHGHBO %4 RQG WDW, KDYHQW HAZ RINHG Z W WHJIHRP HU R WHJRGHQUDWR DQG,

FDQIHHIP \ \HDEHQJ GLDZ Q\RZ DG IMDVD Z KRBIGHZ. GHR! LOYHIIDURQ
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$QQ YWV KDVEHHQZRNQ) ZMW FO\ IRURHJ  \HDY KDQG EX@IQ) YHWHY DG \FXSMDARPY +HU
SIHHV DU IQSIBG B\ @WUIDCDQG P DQP DEH JHRBJ IEDA RBP DWRQY Z W SDMEXDUUH HHGFH R 1 HROME
WEQEQ \WRQHY DG WHUFDWYHG GHFRIWRQY DQG WP ERTF PDMQIV 6KH IV HVGHAD® QNI XHG B\ WH
\SILDCDV ERK D @DMDORP R JURZ\W DG D MPEROR HHOWIDY QH 7K IQMBMAL B BRMG [Q KHU
H SBUMRQR KRZ \WH \SILDADSSHOW\KURXI KRANDMUH—HERP WH SOFHP HQAR VHHGVIQD \KQBZ HKHDG
VR WH |RP DIRQR D (DXUBV \WKHB-R WQWLRXI K \WH DSSTFDMWRQR WH ) IERDFFL\VHTYXHIH D QP HIFDO
SURI BAMRQLQZ KIFK HDFK QP EHUMWH\MP R WH\E R SBFHAQ RHV




7KH ) IERDFAL VHIXHGH DOR IQRPV KHU IQMWVIQ KXPDQPDGH WUKRMBY DSSHOUR) 1Q OUH
DEFKIWRMIDO RPP VXK DVS\ UDP IGV DVZ HODVIQIQNFDW FDYQ) VOH WRVH | RXQE RQWH HQUDGAH WRQH
DWLHZ JIDQIH WH 1 HROME SDWDIH JUDYH 1Q WHDQG 0 R WFHQ® \KH KDV FHDWG Z DOEDVHG Z RIW/
XMQ) SREFHDIQ RQ OVHUHWKHG ERDIGV I HDMIR) W WRUQP EHIR) 2 WER HW&RGFRED [V KHUP RIWBHFHQV
Z RN FRQMXQ KHH SBRUIMRQR WH ) IERCDFFLVHTXHJH




$IWMUP RUHVIKDQ VE HQW 1LYH\ HDU/RI Z RINLQJ Z IV
FO\ KRZ KDV\ RXUUHDMRQWKLS Z VK ViKH P DWALDO
HYROHG [LRP FRQWRO VR GID®RIXH RU ILRP

LOWKIVIRQ VR VWK LH!

JRUPH ZRINQJ ZIMW FD\ IV D GDBIXH KDMQJ D
UHDMROWKIS IDWH WDQ FROARTY \WH P DWAIDO $V D
KDQG EXI@HJ , FDQ IHHOZ KHQ WH FD\ QHHOV R LWWAR
SDX\H ZKIB IWILP VXS UDG. IRUWH QH WWEIH | , DWN
RRP XFK IVZ LODRNQD QHIDYHZ D\ IWYDQE D\ VEHMA
\RZ RINZ W \WMHFD\

6VDQGIQ) WRQHV DQG 1 HROKIF i P ER®Y UHFXU DV
SRIQW Rl IQVSILDMRQ : KDWGWDZ V \ RX VR VIKHVH
DQAHQWP DUNHU/RI KXP DQ SUHVHQFH DQG EHIH "

\WDIHHIQJ P RHWDQDQ \WMQJ 0 DQ \ HOWDIR EHRH,
EHIDQWR ZRINZ W FD\ , ZDVGEIZ QWR \WH\SILDOKDSH

IRUNRP HXQNQRZ QUHDVRQ WH\W P ERGFDMG\R P H

- KHQ YMM) VWMVR DQRHOANKEIQAQ) WRCHY , Z RX@\RP HIP HVAHH\VSILDO FDUHG IQR WHUNKUDAH WH-P HG\R
P HWDVWMH\KDSHKDG VI QUIEDQAH DQG MWHRQDMG Z W P HVR P XFK \RWDW QRZ XVHIVDVP \ P DNHVP DN

7KH VSLLDODSSHDU/ DV ERVK. D QDVWIDOSKHQRP HQRQ DQG D P HVIDSK\ MFDOV P EROIQ\ RXUZ RN : KDW
GRHVWKLVIRWP DERZ \ RX VR H SUHW VIKDWIRHDUMAK P UHV FDQQRW

$IDIQ IWGRZ QWR D UHDMRQWKIS DIFHIY %HRHP \ IQOMHMWQWEQAQ) WRQHYZ W WHUFDUYHG GHFRUDIRQ DQG
UPERY , \KEFRQARX\® GH \SILDOWDSHY 0 RH UFHO® DIWU GVARYHQ \WH UHDMRQKIS EHEHHD \WH
) IERQDFAL\VHTXHGRH DQG 1 DIMUH |, EHFDP HP RUH DZ DUHWDWP \ DWRADWRQ Z W \WH 6SILDAY IQMMYH DQG [QQDW
\RP HKLQJ WDV Z RX@ 1 LQG GLLILEXOVR H SURWIQ GHDUMAKRMUHY/

) LERQDFFL. VHTXHQFHV FRQOHFW\XQIBZ HY VHDVKHEY S\ LDP IGV DQG FDUYHG WRQHY DRLRW YDW®
GUIHHQAWVFDBN +RZ GR\ RX WDQUDVHA VKLY P DVIKHP DFDCRUGHULQVR VDR KDQG EXLOVRLP V'

W DERXWSURSRURQ  7KH ) LERQDFAL\VHTXHIAH LY SHKDSVP RIHHM® UHFRIQMVHG LQ Z DOEDWHG Z RINVKAK DV2 LER
HABRGFRUED WDQ [Q P\ KDQG EXIGWHIHY EXVIQ \XEVBI ZD\V YID WH XVH Rl SLRSRIRQ MIVWHH 0\ FROG
YHWHORWP VIR®Z \WHIQRUHDVHDQG GHRUHDWHR QP HMRQVIQ DRFRUEDQRHZ M WHVHTXHRH
<RXUYHWHY DQG VFXGWUHVVHHP VR MMEHVE HHQ | XQPRQ DQG P RQXP HQW+RZ GR\ RX QDYLI DVA WWH
ERXQGDU EHVE HHQ VIKH XVWUIVMDUDQ DQG VIKH FHUHP RQIDO

, GROVWHHD ERXQEDY DVVKFK b YHAHY RUVAXGWUHYEHILQ Z W D FD\ \SILDOR IRP \WH EDVH DQG RUFRQIQXH\R
EHEXIGNQD\SILDAP DQQHJ 0\ IXQHDY XUQVDIHERK X\WRMIUDQ DQG FHHP RQIDO

,Q UHHHOAQ) VAV ONH 1 HZ JWDDQIH KRZ P SRUWDQWLY VIKH IGHD Rl WP H R\ FOFDO JHR&JLFDO RU
FRWP IF VRVKHP HDQIQJ Rl \ RXUZ RN

7KHBROWAH/DUHIP SRUBQAR P\ Z RN SDUEXOUD | RUWHIXGHDY XUQVWDWHNQWHP REHQ @, / RY YDURZ
Q: IOKILH SWKH : QM 6ROWH WH UMQ) \VXQ WKIGHY WURXIK WH HOADGRH DQG DBQJ \WH SDWDIHZD, \R
LOP LODW WH IQMIRU 7KLY QDMUDOSKHIRP HORQ IV DOR KDSSHIQ) DWIKH\DP HWP H DBQ) WH SDWDIHZ D, DW
1 HZ JWDQHIQ,IHDQG MWADVIVKDVIRURYH)  \HDWY VWV IQRUHEE®! R WLQN WDVWZ WRXVWKH VRRO DYDIDEGI\R
XVARED,  RXUDGRHWRLYZ HIH DEGIVR SUHARND QDWUDCRAFXUHIAHWDWAP DQUHAVIQWH — WAHDMU

5 HAHQWZ D@EDVHG SRUFHDLQ Z RUNV LQWRGXFH W WDQG QXP EHUQJ +RZ GRHV @QIXDIH RUQXP HUFDO
RUGHUDOMUWKH Z D\ YIHZ HOW/HQIDIH Z VK F@\ DVD P DWAUDO

, LOMOG \WDWMZ IOHKDQRH WH H SHIHIAH &0\ (WP V KDYH RWQ EHHD VHHQ DV XWDMIUDQ EXWIKH FDQ DOR EH
ZRUOW R DWW/ DQIXDUH DQG 1 XP EHY JIYH DQ DAGHS AP HMRQ \R \WH ZRIN HIFRXUDIIQ) TXHWIRQQ) DQG
QADBIXH DWBZ Q) FD\ \R EHVHHRIQELRDGHAMP V

© KDWIR®! GRHV IHSHWRQ SO\ 1Q\ RXUSLRFHW SDUEX@UD Z KHQ Z RINLQJ Z MK VHTXHQFHVVIKDWP SO

LI LOIW RUFRQUQXIW"




+DQG EX@IQ) ZIW FD\ SDUNFXOWD FRAQ IV D UBHMYH SRRV WY WH ZD\ R IRP IQ) YHWHY \WDWRXU
DQFHIRY XVHG WRXDQGVR \ FDWDIR DQG RGHWDW 1 DYRXUDQG Z LOFRQMXHWR HP SB  7KH FRQQHAIRQ R WH
SDWA/IP SRUBQARP H , HWRWIQNWDWP FROWXIQ) VR DANGRZ BGIHWHUH SHUYHE\ FUDWY) FROMP SRUDUY
YHWHYXMQJ DQDIHRGWHKQTXH

VRUGHUIQ\ RXUZ RINDIRWP RI LHDWXUWDQFH LQTXILY  RUTXIHWHVIWIDQRH VIR FKDRV!

,QWLVFDVH YD TXIHARMMEIGRHWR FKDRV |, Z DVURVSRQAQ) R D EUH DURXQG \WHWIHP HR 3HDFH DQG \RXIKVWR
\KIJHWAKDWD Z D [RZ DUG FRX@ EHWURXIK RUBHUDQG KDUP RQ 7KH) LERQDAFLVHTXHIRH LY DQH FHIBOM DP SO
R WY

© KHQ YIHZ HY/ HOFRXQWAU VKHVH Z RNV GR \ RX KRSH ViKH\  LHFRIQ H VKH Vi VP V EHKIQG WWHP RU
WP SO | HHOMHUUHVRODOFH RQ DQ LOWKIVYH GIYHO

7KDWZ RX@ G-BHIG RQWHYHZ HJ 7KRVHZ W D P DHP DWFDCELDV Z RX@ UHFRIQY) HWH ) IERQDARLVHTXHFHP RIH
UDAD 102 UER HARRGRUED WDQRWHYZ KR P D\ [QUDE EHDWDRMS VR WHKDSH SORHP HIADQG GHRIDIRQR
WH 3RUFHDIQ SIHHY  YRW UASRQHY DUH YDIG EXVWKMRVH Z KR UHFRIQ] HWH W WP\ DQG FDQ DOR URVSRQG RQ DQ
LOMMYHBYHY RX@ SUREDE® EHHIWURP HJDILQ) Z W \WHZ RINWHP RWV
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' DO IKXBRY VD &] HAK OFHP DNHU EREEIQOFH SDAMD GHI GHU DG H, SHIHIFHG WDFKHUPHWGIG E\
WH* HIP DQ/ DFH$WRADIRQ 6KH KDVEHHQFWDIL) OFHIRIPRMWDYQ  \ HDWY MDA Q) KHAWNGY
DQG GHHSHAQ) KHUXQEHWEQEQ) R \WDAUMR@DCDV Z HODV FRQMP SRIDY WRKQTXHY 2 YHUWH GHFDGHY
\KH KDV VENHQ SDINQ QP HIRXV H KEMRQ/ FRP SHIMRQ/ DQG FRBIPH DMVIF SURVFW Z KHUH KHUZ RN
KDV EHHQ WFRJ Q] HG | RUERW SWFMRQ DQG R ICDBV 6KH DER FRQUEXWA DMFGN R SUR HWRIDODFH
P DD IQHV DQG \KDU KHUH SHWH Z W WH IQMIDIRDOFRP PXQW B\ Rt HI KHURZ Q SDWMOY \R
OFHP DNHY DIRXQG WH Z R YREEIQ OFH IV KHUQHBQ) SDWIRQ 6KH HQR VH SHIP HY Z W G HBQWV
P DWDY H SBUQ) QHZ \MFKQEDOSRWEIMWA DG FRMO® H SDAEQ) WH FBDWH ERXQEDUHVR WH
FUDW6KH HYHQ GHYHBSHG D QHZ \WRKQITXH — EREEIQ OFH Z RIHG Z M \BIR SDIY —Z KIFK WHSHAN KHU

IRYDMYH \SILNDAG GHAFDWRQWR DGYDGHQ) \WH DWWRUP

En Vo
)| 11 ol
o &' Y "{T9 »+Ag]|

0 DUHWD) DELL QNRY LVRGH Rt WH \ RXQ) HVAHSIAHQEMYHVR! WH FRQMP SRIDU &] HAK OFHP DNQ) \FHQH
DQG KHUUHDMRQKIS Z W OFH WHDRKHY EDFN VR HDUD FKIGKRRG 2 YHUWH \ HDWYV \KH KDV GHYHBSHG D
GVICRWYH DUNIE YREH RRMG [Q WDAMRIDOKDGEP DCH \M B! WEKQTXHY Z MK EREEIQ OFH DAKH Y-
KHDWR KHUSIDAFH $1\WWUJ DGO [RP WH 6 HFRQEDY $WNEFKRRAQ WD) XH \KH FRQMDXHG R WHaH
KHURIDIWH SR KRZ FOWEDOP HWRGY FDQ EH WDQU RP HG IQR T UK IQERYDWH IRPV $AKRXIK \KH IV
VD XQYHYMW WMGHQVKHUZ RINDOHDG. GHP RO WP DIDE®! P DMIN DQG FRIGEHTH $VD \RXQ
GHLI GHU \KH KDV DFKIEVHG \UJ QUEDQMBFRI QURD SDMIFISDAD 10 QP HIRXY FRP SHMRYY FRIERIDWH
SURVIFW DG H KEMRQY +HUSIHFHV\BQE RAVRUAHUVHOMYH EDDGRH R \WDGMRQDAG H SHIP HODMRO
WKRZ Q) KRZ OFH FDQVSHONVR FRQMP SRUDW DHJKHIEYZ KIBIKRGRAUQ) WGHHS FXGMDIHLEIH

7KH ZROW IR®Z \WH DUWIF DG WRKQEDOBUDR R \WH WHIRZ QHG &] HFKRVWBYDN OFHP DNHUO DUH 6H3DI NRY
BHERAARY - ZKRH IGSXHFH \KDSHG WH IRXEEDIRY/ R PRGHD &] HK OFH &RQMP SRV &] HK
OFHP DNHYZ HBH IQMMG R Z RINZ MY WH P RINFAHQNDOMAKQTXHVDQG FUHDW D P SBIMMS R' OFH—D P RGHWRP
WDWKLI KO3 KWWH EHDXWR \WWH WUHDG IWHD 7KHWH IQAMGXDOXEY HDFK PDGHE\ D @ HIHQAKDQG Z HHWHQWHZ Q
VRIHKHU Z W \WH \DPH WUDGY IRPIQ) D FROPNH SIHFH WDWAXP ERTFD® Z HDYHV \WRIHMHUPDQ  SHYRTO
DSSERDAKHVDQG H SHIHGFHY

7KV SIRWPAVCRARGD XQWMG WH &] HAK OFHP DNHY Z KR FKRVH R SDMFSDW EXWDSR FUDMG D \BQJ IEGI N R
6HADI NRY  BHERANRY  KRRXU KHUSIRGHHIG) URBI DQG WH WDGMRQ \KH KHSHG HWBEQK 7KH FRP SBAMG OFH
SIHHVZ HH SWVHQMG DWKH/DFH' D\ VIQIDP EHIN &] HAKID 1Q-XQH DWKH2 | )$ : RO&RYBWIQ. DRIHU
%ODUD IQ$XIXWW  DQG DVWAH/ DFH ) HWYDAQ$ QDEHI %FKKRD * HPDQ 1Q6HSWP EHU H WQEQ) WY
FROCHAIRQ HYHQ | XWWHU— MR &] HAK P DNHY Z Y WH IQMIDWRIDODFH FRP P XQW DQG FHBEUMEY \WH \KDWHG
OQXDHR \WBDG DRRWVFXOMBY

' XU WHDWHPEO R \WH OFH\WBVFBDMGE PRHWDQ &) HAK OFHP DNHY Z HZ H¥ DWRQWKHG E\ \WH
\KHHUYDUHW R' FRP SRUMRQY DQG FR(%6I XIDMIRQY WDKK D MP S HBP HAFRXG SIRGFH : H WMIKHG \RI HMHU
\HYHIDOWIYR G HHQAW HY KDQIIQ) SIHAHY WEG! XQEHY DG HYHQVHYHIDCEGXHY 7KH IQMSO\ R GHQHUDQG
P RUH RSHQ DWDVRQRH KDQG DG WH WP RRN WDQMRQ [ URP FRP SDRVR DI \WIKPM B RQ WH RKHU JHHIDMG
FRXQBM/ YOO HAWWDWBN-DBIG GHZ. TXOBIVZ KHOYEZ HG IRP G HHQADQI BV










<RXU LHDMRQWKIS Z VK @FH EHIDQ LQ HDUWD FKIGKRRG KRZ KDV JWRZ IQJ XS Z MK VIKH FUDIWAKDSHG

\ RXULQWIQPVIYH XQGHUWDQGLQJ RI VIKH P DWAUDO

YREELQ OFHVBIXIKWP H VR WIQN DERXVWZ KIEK \WUFDGV DQG SDWLQV VR XVH Z KDWIKH ILQMKHS SIHRH Z RX@ GRN O\

DQGKRZ IWARXGEHXVHG 2 YHMP H , EHFDP HFXURXVDERX\VWKRZ RIMHUP DMIDY'Z RX@ EHKDYHZ WIQ WIVASHALLE
FUDIVWAMKQTXH 7KDWBIG P HVR WIWARP ELQIQ) OFH Z WM XCGRRQYHMRGDCP DWLIDSY DQG Z W ERWI \M] B DQG QRQ

W WBi ADIW 8 QGHIWBIQEQ) KRZ P DIMIDY EFKDYH DQG Z KDWIKHU SURSHINY DUH KHSV P HIQ P\ RZ Q FUHDH
ZRWN

$VRQHRI KH\ RXQIHV LIXUAV 1Q FRQWP SRIDU &] HFK @FHP DNIQJ KRZ GR\ RX H SHUHQFH Z RUNLQJ

Z IVKLQ D WDGIMRQ VIKDWADULIHV VXK KIWRUFDCZ HLI KW

, GHHBO YDOH WDAMRGDCADIW IGFOGAQ) EREEIQ@FH , DP SURXG\RNQRZ KRZ \R P DNHKIMRUFDODRH , QRARQD

KRQRXUWLY KHIMIIH EXVE\ URKDSIQ) MIQR D P RH FRQAMP SRIDY IR, ZDQADFHY  DQG RMHJWDAWRQDO
ADIWY R KDYHWHUSORH IQWH SIHHIAGD.  QRARQD 1Q DWADQG | DWKIRQ EXVDOR IQ HYHY GD\ @H 6R\WWDWZ HGR
QRVRUHAZ KDARXUDQRHIRY QVARYHHG DQG Z KDWKH. Z HHFDSDEGIR FUHDIY

YREELQ @FH VIW DWAKH FHQWH RI \ RXUSIDPAFH : KDWARQUQXHV VR GUDZ \ RX EDFN VIR VIKLY VK QLT XH DV
DSUP DU P HDQVR H SUHWMRQ'

: KDWADZV P H\R EREEIQ OFH IV IW GYHYW WH H SRIDARQ R QHZ IRP VR H SIRMRQ DQG \WH FRXQBW
SRWIEGI FRP EICDWRQY $SAMRXIK @FH KDV IW XBV IWMOR THY IUHERP  LOYHIWNHHW H SHIP HOBMRQ DQG \WH
RSSRUMQIW\R SXVK FUHDWHERXQEDUHY

$IVMUMXG\ LQJ DWHKH 6HFRQGDU $ UNBFKRROLQ 3WDIXH KRZ GIG | RUP DOWDIQIQJ LQI OXHQFH \ RXUGHMLH

VRH SHUP HOWDQG LHQWASBUHWFOMMFDCP HRGV!

7KDONR P\ \WYGEH/DADQ$WAKRRO, GDULHS DEGWRDMUNINE ADWDQG Z D VR Z RINQJ Z W P DMIDY Z KIFK

, FROMXHG R FRP EIQHZ M OFH 7KIVRSHIHGXS QHZ SRMELDNYDQG YDUDWRQYZ WIQ OFHIWHD

<RXU Z RIN EDDQFHV WDGIMRQ DQG LOQRYDVRQ Z WK QRVDE®! VHOMMIYIW +RZ GR \ RX NQRZ Z KHQ D

SIHAH LV KRQRXUQJ KHUVRIH UDVIKHUVKDQ EH.QJ FROWADIQHG E\ LW/

, XVH SDAQV WDWKDYH EHHQ FRP P RQ 1Q OFH IRURHQMUHY WA DQ DCRHARIDIVWADW EXIG XSRQ DQG, GR QRW
IQHMWQGHZ SDWMOQVY |, MP SO FRP EICH WHWDAWRQDORGHY 1Q GLIHHWZ DV &] HK EREEIQ OFH LY GMIGPNVIURP

OFHLQ RKHJFRXQAIEY DVIVY XVHS DRURW YDURXY DUYANE | LHT DQG LV QRAP WG VR WH KIRUEDCY. KIWM OFH IWZ DV
RFHNRZ QIRU ,Q\WH&] HK SHSXETF Z HKDYHP DQ QRWE®I1LIXUHY DQG DUYAVIQ EREEIQ OFHZ KRHZ RINVHYHY
DVP\ P RAHDQGIQSILDIRY

( YHQ Z KLB! WAED XQLYHUAW WXGHM RXUZ RN VKRZ VMARQI FRQILGHQRH DQGP DWUW : KHIHGR\ RX

VIKLON VKLY DWXUDQFH FRP HVILRP 1Q\ RXUFUHDVIYH SURFHW'

, NORZ WH \WRKQTXH R EREEIQ OFH YHY ZHD DV, KDYH EHHQ SIDRMAQ) MMQRH FKIGKRRG 7KHH IV DZD\V
\RP HMIQ) QHZ \R BDWD 1Q OFH DQG WDWARQIXDOBDLRQ) KHSV P HIWRZ DQG [P SIRYH , KDYH VBNHQ SDIIQ
YDURXY @FHP DNQJ FRP SHMRQV ZKHMH, KDG \WH RSSRUMQW VR \HHWH EHIAZ RN/ DQG FRP SDUIHWHP ZIW P\

RZ QPXUHWAUHDWRQY

3DUAFLSDVMRQ LQ FRP SHMRQV DQG FRADERWDMEH SLRMIFW KDV SM\ HG D LR®! LQ\ RXUGHYHBRSP HQW+ RZ

GRHVGID®RIXH Z [V, RKHUDUAMA/VKDSH\ RXUDSSURDFK VR @FH!

, FDQ ARP SDIH P\ ZRWN ZIW WDWR OFH DUNWV ILRP GLIHHIASDUWV R WH ZRUG JDIQQ) IQUIKWQR \WHU
SHRABWRQ DQG DSSURDAK R OFH 7KDQW \R FRIERIDWH SURWAN ©FH U-P DIQV DOYH DQG FRQIXHY \R EUQJ

SHRSBIVRIHKH

: KDWGRHV FROWP SRUDU DHWKHWFY P HDQVR\ RX Z KHQ Z RINLQJ Z VK D WAFKQLTXH VR GHHS® LRRWG
LQKLWRU "

(YHY SIHRH, FUHDMVKRX@ IHBRASUHAMRQ R H HRXWIRQ KDUP RQIRXY FREXUEDDIQRH \WRXIKWKGFRP SRMRQ DQG
D FRHHFHR P DMIDY $Q HAVHADOSDWAR \WH SURFHW 1V DOR \WH DSSURSUDW SURHBMRQ DQG SOAQ) WH
Z RINIQDVHAIY Z KHHIVWK® EHRQIV

' R\ RX VHH @FH LQ\ RXUZ RWN SUP DU® DV D W WB D VFXGWUWDORWP RUD FROFHSWDODQIXDIH  RU
VRP HWKILQJ 1Q EHVE HHY'




, SHFHYH OFHIQ HYHY GUHRIRY |, FDQ XVH IMIQ SUDRWDCY DV DUYAFDE® DQG H SHIP HIAZ M WO YDURXVIRP V/

' DQG ' <HA D@D\ VKRQRXUWH | DRANDWDRH LV D \M \WBi DQG D WDAMRGDCRDIWKDWP XVAUHP DIQ YIME®I DQG
\KRX@ QHYHJ EH RYHIKDGRZ HG B\ DQRWHU WRKQTXH RUP DWUDO ( YHYWIQ) \WWDWDFFRP SDQHY IMP XWAEH 1Q
KDUP RQ. Z W \WHOFH
/ RRNLQJ DKHDG KRZ GR\ RX LP DIJLOH\ RXUSWDPWAH H SDQGLQJ WH SRMELMMHVRI @FH!
8QMQZ , KDYH EHHD H SRUQ) WH ERXQEDUHY R OFH H SHUIP HOMY ZIW P DWLID® DQG WRKQTXHY DQG
GDLQQ) WHP DBQI WHZD, * IDGXD® , AVARYHUP \ RZ Q DUMNMF B! DQG XQFRYHUIXUMHUXQXVXDOSRWMELDAAY
Z WIQOFH $VWKQYHIW , DP FXUHM® |RPXMQI RQ KIWRUFDODFH DQG WG LQJ \M] WBIFROHIYDIRY 7KLVIIHT JIYHY
P HDFRHW/\R DEGMWRCDOKIMRUFDADAHSIHRHKDWIDQIQWSILHP \ IXWUHZ RIN

. B3“WB' BCX OLPW

YREELQ @FH KDV EHHQ \ RXU@H®RQJ SDWRQ IRURYHUIRXUGHFDGHY KRZ KDV'\ RXU IHIMRQWKLS Z VK

VCH FUDI WHYROHG DV\ RXUWFKQLEDCP DWHU GHHSHOHG'!

SVIKHYHY EHIIQQQI \ RX IHHIP P HQHIR RYHUHYHY OMBIWWIQ) WDWMUDYRAWZ HOY - RUDWBDWRYHUDQ WLQJ 1Q
ZKIFK \ RX P DQDIH QRAWR P DNH D P IMBINH 7KHQ FRP HY D SKDWH Z KHQ\ RX IHHOKDWL RX YH P DWMHG IMDQG WDW
CRIQI FDQVXLSUMA\ RX DQ P RIH %REEIQ OFHWHD EHFRP HARP HZ KDWRXWOHDQG ®VHVD EMR IWP DIIE ,QWH
QH WXBIH \ RX EHJLQ R UHD@ HWDWKHH DUH WP DQ. WIQIV\ RX GRQWALRZ RUFDQWER \ RX WWGHDIQJ P XFK

GHBHJIQR WHRDIWGBDLIQ) DQG AMRYHIQ) §  DQG IMEHRP HYVKLIK® HIR DEGIDIDIQ <RX VINH GHIIKWQ HYHJY

WHKQEDOWRGMRQ \ RX YH BDUCHE RUHYHY RGH\ RX YH IQYHMG \ RXWHD 7KH P RUH\RX NQRZ  \WH P RUH\SDFH\ RX

KDYHIRU\ RXURZ QFUDWHZ RN DQG\ RX FDQ TXUWM@MDE GR Z KDWYHU\ RX Z DQW

<RXU Z RN LV LHFRIQMWHG |RU ERW SUHAMRQ DQG RWIQDAW +RZ GR \ RX EDDQFH WURWMARKQLFDO
FROWRCZ. ik FUHDVIYH | LHHGRP 1Q\ RXUGHWLIQV!

7KDAGHSHQGVP DIQD RQZKHMHU, DP ZRINQJ RQ D SIHHIRUD FRP SHMRQ H KIEMRQY  1Q\WDWARQM W, FDQJR

WKWR WHHGIHR Z KDAYWRKQFD@® SRME®! , FDQXVHP HKRGVWWDWER QRADGAMRCD® EHRQJ \R OFHDWDOWH
IQVKHS Z RN GRHY QRAQHHG R KDYHDQ, \SHALLE SUDRWFDOMH DQG\R RQ , GROVKDYHWR H SOIQVR DQ RQHH DR®

KRZ , DRKIEVHG WH URK@WRU ZKIEK P HKRGY DQG P DMIDY , XVHG +RZHYHJ L, DP GAMIQQ) OFH WDWRWHJ
OF-P DNHY FDQ UHBURGXFHIRTZ Q) P\ LOWKRIRQY , KDYH VR VBINH WHUMWNGY DQG SRMELDIAY LOR DAFRXQAVBXFK

Z RINP XWEHUHBURGXAE®! Z KIFK P HDQV, P XWIHFRUG HYHY MQIGIVIMS SUHRVHD DQG EHDEGIVR H SOIQ WABDLD

: KDWMQMD® GUHZ \ RX VR EREELQ @FH DQG Z KDWFRQUQXHV VR LQVSILH \ RX VIR UHWLD VR IMDIVIHU VR

P DQ\ \ HDU/RI SUDPAFH'

, QEQWUHD® KDYH P XFK R D FKREHY , FRP HIURP D UHIIRQ Z W D VARQ) KIWRUFDOWDAMRY IURP 9DP EHIN
& HKID ZKHHEREEIQ @FH KDV EHHY P DGHMQFHWHP IGY W AHOMUY (YHRIQP\ FKIGKRRG DB RWHYHY RH
KHHNQHZ KRZ \R P DNHOPH $QG DVWHGEDXIKWUR' D SIRHWIRCDADAHP DNHUZ KR ZRINHG IURP KRP H |, KDG IMIQ
ILRQAR P\ HH/OMD® [P EILIM 2 QWRS R \WDW, KDG DQDXQARQP \ IDWHIVMGHZ KR\IXIKWEREEIQ OFH ,QD

ZD\ , GHiVHUHYHQ KDG D FKDQRHWR DYRG IW, NHHS UHMUQIQ) \R OFHEHFDXVH, KDYH\R P DQ\ IGHDV, Z RXG WOINAR

UHD@ H WURXIK WY WRKQTXH : KHGHYHJ, ZRINRQVRP HMLQ) \WWHIGHD NH-BVGHHBSIQJ IQP\ P IQGY DQGRH
IG-D TXIEND WUVIQR GR HVR IG-DV

<RX Z RUN DRLRW WDGIMRQDODQG FROWP SRIDU WIFKQITXHV KRZ GR \ RX VHH LQQRYDMRQ HP HUILQU
ILRP Z LVKLQ VXK D KIWRUFDAD URRVHAG FLDIW

, YHY P XK Z HBRP HIQQRYDWRQY  DIWUD®, FRMGHJP \ \HDWHDXWRUR \RP HR! IW, EHDHYHIVWAMHRQD Z D\ R

SUHHYH WLY ADIVDQG SDW IMRQ ) RUSHRS®IR UHP DIQ IQMAMG 1Q \KFK Z RIN KDV VR WA DMDRRH P XU/
RIHJQHZ SRMELOMYDQG FUDIWHIHHERP 1 RRHWRGED: Z DQW\R HOGBMWO UHSHDWDQG FRS\ DQRHOASDWHLDY QR

P DMUKRZ EHDXWXCODQG DGP ILDEGIWH. DUH 96V VKRX@ DAG \WDVWAKH FUDWH IUHHERP P XWEH SUHFHEHG B\ D

SHIHAWRP P DQG RN WHWDGMRGDOMKQTXH 7RED: VZ RUB HFRXUDIHY TXIENVROMRQY EXW DP - SHIRQD® QRD

\XSSRUMUR WHP | \RP HMIQ) IVWNSSHS RUGHI BRMS Z KIBIBDLRIQ) WHWRKQTXH MIHDE® FDQCRAEHH PXVHG DV

DQ DU LOMAMRQ




([ SHUP HVMRQ VHHP V FHQWDOWR \ RXU SIDPAFH +RZ GR QHZ P DWAUDY RU WFKQLEEDOFKDABIQIHV
LI OXHQFH ViKH YVXDODQIXDIH RI \ RXUDFH'

YRUP H WH G-RMYH IDRRULY D@ D\ V\RP HMQJ , Z RX@ FD@P RGHDWRQ RU DSSURSUDMIHW 7KH P DWLIDOXVHG
P XVAFRUHVSRQG R WH WRKQTXH \WWH VFDG! DQG WH LOMQGHS SXUSRH R WH IIQMKHS OFH ,Q SUCHS®! \ RX FDQ
P DN\HEREEIQ OFHZ IW DQ WIQ) BQ) DQGWIQY , HYHD WIHG ERBG \SDUKHMY  EXVMAY QRADZ D\ VHM R I1QG
H DA® WH WKWHKUHDG IRUD SDUNEXOU SURWAV2 IWQ \ RX KDYH VR P DNH DQG FRP SDUH P DQ \P DO\DP SBV
\RP HP HV\ RX 11QG D \IMJE®I P DMIDODQG \RP HAP H/\ RX KDYHWR VHAMH LGHD DMGH IRUD ZKIG : W WP H \WH
\ROMRQP D\ UHHDOWHD

' HYH®SIQI DQHZ WFKQLTXH VIXPK DVEREELQ @FHZ RUINHG Z VK VE R SDILY 1V D I QU LFDQUWFRQWEXVIRQ
: KDWBLRP SWHG VKLY GHYHBRSP HQWDQGKRZ GLG IMIHVKDSH\ RXUDSSURDFK VR P DNIQJ"

/ HWP HIRRZ XS DEMRQP \ SUHMRXVDQZ HJ' XUQJ P\ WGAEHVIQ* HP DQ. ZKHHZ HZ HHJILYHQ YDURXV\SHADO
DWLIQP HQW DQG FUHDWH FKDEIHY |, Z DVERNGQ [RUD VROMRQWR RGH SDUMEXOUSURVAW, GHHEHG R IGFRUSRIDM
D VARQIHU@HIQR D SIHFHR OFH , FRX@ KDYHXVHS D WIENHU\ DU \VKFK DVNQWMG) Z RROEXWKMDWNQG R \WUHDG
KDV\R EHILQMKHG R \RP HZ KHHY  DQG, GEQWZ DOMDUIH FROVSIEXRXV NCRW IQ WH OFHZ W QR FKDQAH R KIGH
WP QWHHXG , GHZ WHEHXMQ) DWIQWUDGY  WHVDP HRQH, XVHG IRUWHUAWR \WHOFH , P SO O\ HHG
WHWUDG EXLTIQ) IVMKS IQR DNQG R EXQEBI DQG \WHQ VHRXUHG IME\ FURFKHIGY DURXQG W/ DU , UHD@ HG WDW
KDG FUDWG D SURQRXGRHG \ HMILP  HEJH IQR ZKIFK H FHW WUHDG HXGV ARX@ EH KIGGHD FRP SBIMD NORWUH
YME®I RUSRRUD FRGFH-DBG HIAQIVDIHFRQUIGHHG D 107 IQOFH  $QG, DOR UDQ HG \WDWAKLY WSHR H3JHFRXG
EHXVHG IQ P DQ. RKHIMWDMWRQYY WUHP RYHG VRP HR WH @ MIMRQY , KDG SUMRX\V® KDG R VINH QR DFFRXQW
1 DMUD® , EHIDQ \WMMQ WLV IGHD IQMMYHD 7KLY URKEMG 1Q P DQ. Z RNV WDWERN HOMHD GLIHHOAIRP ©FH
P DGHE\ WDAWRQDCP HNRGY 7KHVH SIHRHY DMDPADAMMOIRQ DAH KIEMRQY EHFDXVH HYHQ H SHUHAHG OFHP DNHY
y ZKRRNHZ MHNIRZ WHRDIWHY ZHDY  RWQ FDQQRWKQEHMBQG KRZ , P DGHWHP © RINQJ WHH\ZRYSDIU
OFHVHTXIWHYD FARP SBIMD GlLIHHINWDSSURDAK \WDQWHFDWEDCP HNRG ,QP DQ ZD\V IWHHYP RHOHGALZ Q)
$VERW D P DNHUDQG D FHUM LHG WDFKHU KRZ GRHVWIDFKLQJ LQIRWP \ RXURZ Q FUHDVIYH SLRFHW

$V, P HOMRQHG HDUIHU KDMQJ DQIGHDY  VRP HMIQJ \ RX \FH LQ\ RXUIP DIICDWRQY  IVRQHWIQ) DQGIQAQI DZ D\
R FROH VR RMHY 1V DQRMHU 6RP HIP HY P\ P DIICDWRQ FDUIHY P H \R IDUWDW, P SO IRUHAKDAP DQ
OFHP DNHY GROWKDYH WH \DP H GM-DR H SHUHORH DQG P D\ QRANGRZ FHIIIO \WRKQEDOWIENY ) RUXCQDWD |,
FRP SBWG D WDRKHUWDIQQ) SURILWDP P HIRUEREELQ OFHRUDQHG B\ WH* HP DQ/ DRHP DNHY $WRADWRY \R,
KDYH D JRRG VHQHR! Z KDWDQ DYHIIHORHP DNHUFDQGR |, NGRZ KRZ. OFH IVVBIXIKW, FDQ XVHWH %4-DIDQ FREXU
FRAQ) M\MWP  DQG , KDYH WH QHFHWOY @QIXDIH WA (YHQ VR GXUQJ P\ FRXUHY , DDV GDU RUGMRYHU
\RP HMQJ QHZ 1URP WH SDUASDQN 7KDW/ Z RQGHUIXOEHDXVH, FDQ VINH IVWEQWR DRFRXQAZ KHQ SUHBDUQ) 1X\MUH
FRXWHY DQGR FRXUH IMDOR LQOHIAHVWHZ D\ , GHYHBS \WHSDAMALY, \HD
<RXUSDWHLRV DUH VKDUHG Z MK @FHP DNHW/Z RUTBZ LGH : KDAGRHVIMP HDQ VR \ RX VR VHH\ RXUGHMIQV
LOWABUHAG VKLRXJ K RIKHUK DQGV DQG FXOUDCFRQW W'

, DP SUREDE® P RWDRIYHIQWH&] HK SHSXETF 6@YDND DQG* HP DQ § DQGIURP \WHHARXQAIHY, R\MQUHFHYH
SRMMYH IHHEEDAN RWWR IURP SHRSBH, NORZ SHIRQD@®  7KDWCQDWUDD® P DNHY P H YHY KDSS\ DQG IVRGH R \WH
UDVRYY, FROMXH WY Z RIN ,Q DEAWRQ Z KHD ELRZMQJ \WWH LOM.QHN, RIWQ FRP H DRURW SIHRHY P DGH DAFRUEQ]
RP\ SDAQVY HSHADD RQ 3IQMHIWZ KHHWHHDHWKO P DQ R \WHP : KHQVRP HRQH SRV SKRRVIURP
DQ H KIEMRQ , IIHTXHO® UHFRIQIH P\ RZQ GAMJQ DP R WH GMS@\HG ZRINV \RP HIP HV P\ GRMIQV HHD
DSSHOURQSRWMY $QGRHDG 1URP 1 HZ. =HDDQG HYHQ UHFHYHG D GFDAZ DUG | RUDWHEGBIFB! P DGHDAFRWEQ) \R
P\ SDAMLY , Z RXG CHYHIKDYHNORZ QUL WH SIHHKDEQWDSSHIUHG RQWHFRYHUR WHUP DID] IGH

/DFH LV RIWQ DWRADWG Z W WDGMRQ DQG GHIFDR +RZ GR \ RX FKD@QIH RU H SDQG ViKHWH
SHUFHSVIRQVVIKLRXJK \ RXUZ RN

' HIFDR DQG I UDJIOW Z I@BUREDE® DZ D\ VEHRQ \R OFH DVWWH DUH\R D OUHH WASDWR W YHY GHIQWRQ |
KDYH QR GHMLH \R FKDGQIH WDWGHD 2 Q WH FRQADY , HJR GRNQJ IRUDFH LQ SORHY Z KHH RMHY P LIKWCRW
H SHAWIR 11QG W 1Q QDMUH EXVDOR 1Q DURKIMAMUH RUIQGXW |, Q |DRW, GRQWHYHD KDYH VR GRN IRUIW, VHH W
HYHY Z KHHDURXQGP H




/ RRNLQJ EDFN RQ\ RXUH WQWYH FDUHHU Z KDWGR \ RX 1 HHOLY ViKH HQGXUQJ LHBIYDORH Rl EREELQ @FH LQ
FROWP SRWDU DUAME SUDPAFHVRGD!: "

7KDAWYD GlLIEXGTXHMRQY  RQRQHKDQG WHHLYWHUASHWRUWHP DQ. JHHIMRQVR P RUM® ZRP HOEHRWH
XVZ KR P DQDIHG VR SUAHYH UHICH DQG SDWRQWIVWRKQTXH RQWHRMHUKDQG WHH LY WHWKLWURP RIDIVYR
DUNVEHFDXVHWRGD, Z HCR GQIHJKDYHWR | RFXVVRBID RQ D \SHALF SIDRIFDCSXUSRVH : HFDQSD\  H SHIP HOWDQG
FU-DW $QG\WILGD WV FHIBIQD DORDIRP R WHDS\ DABDVWWRUP HY  \RP HMQ) \WDVWKHSV D SHYRQ GHBFK
WHUP IQGIURP \WHWMIQIVKDSSHIQ) DURXQG XVWDWDUHWK® QRASBDVDQW
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